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OSCE

The OSCE has a comprehensive approach to security that encompasses politico-military, economic and environmental, and human aspects. It therefore addresses a wide range of security-related concerns, including arms control, confidence- and security-building measures, human rights, national minorities, democratization, policing strategies, counter-terrorism and economic and environmental activities. All 57 participating States enjoy equal status, and decisions are taken by consensus on a politically, but not legally binding basis.

The OSCE Presence in Albania project “Assessing corruption levels in Fier and Lushnja Municipalities and building capacity of local government and civil society to more effectively interact and cooperate in tackling corruption” aims to better understand the weaknesses of local administrations in these two cities in tackling corruption and corruption perceptions of citizens and improve the interaction between civil society and local government for an accountable and transparent local government.








BACKGROUND

The “Urban Corruption Perception Survey” was implemented in the framework of the project “Assessing corruption levels in Fier and Lushnja municipalities and building capacity of local government and civil society to more effectively interact and co-operate in tackling corruption”. The focus of this project is to strengtthen the interaction between local government and civil society by encouraging the dialogue and providing means of cooperation in assuring transparency and accountability in local governance and reducing corruption potentials. The Project was implemented in cooperation with the Fier and Lushnja municipalities and it aimed to achieve two results: 
· The weaknesses of Fier and Lushnja Municipalities in tackling corruption and the corruption perception of citizens are better understood;
· The interaction between local government and civil society for an accountable and transparent local government is improved.

The Urban corruption Perception Survey in Fier and Lushnja municipalities was undertaken in order to better understand the public perception on corruption, services delivered, transparency and experiences of corruption in interacting with the local government. 

EXECUTIVE SUMMARY

1.1 Quality of Life in the City of Fier

· Fieri residents are split in half when asked about the Quality of Life in general in their city, with half of them claiming the quality of life in Fier is “Good” and another half claiming it is actually “Bad”.  
Only 1 in 4 respondents thinks that the Quality of Life in Fieri has “Somewhat Improved” during the last 3 years, meanwhile almost half of respondents claim that there is no change in this direction. 

· “Unemployment” is the most serious problem with which the city of Fieri is being faced with. About 49% of the respondents have mentioned it is the first most serious problem. Economy, in general is the main concern of Fieri Citizens when also counting “Economic Problems” mentioned by another 19% of respondents.

· When counting all problems with which the city of Fieri is being faced with, “Weak Infrastructure” comes up as the second most mention problem. “Environmental Problems” are also significantly present on Fieri respondents radar of problems their city if being faced with. 

· Interestingly enough, Corruption is not very high on the people’s radar when talking about the most serious problems the city is facing. It is mentioned as a serious problem by only about 12% of the respondents. However, it’s worth noting that the problems mentioned by the respondents are of very basic nature (Employment, Economy, Infrastructure, Environment etc.), and these are naturally higher in the amplitude of seriousness in the eyes of respondents because they are related to basic day to day needs of citizens. This does not neccessarily mean that Corruption is not seen as a problem overall.


1.2 Evaluation of Public Services in the city of Fier

· In the area of competencies of government levels on different public services (which level is primarily responsible, Central or Local Government), there is still confusion among respondents on several services. The most notable area is the “Employment Office”. Surprisingly, 55% of respondents in Fieri, hold Local Government as primarily responsible for this service. Only 44% correctly state that it is the Central Government responsibility. Other areas of confusion include Pre-school Education, Construction of Educational Facilities and Primary Health Care. On the other hand respondents are clear on basic Public Services (Cleaning, Street Lightning, Maintenance of Roads and Sewerage) that are of Local Government responsibility. 

· Fieri citizens are more satisfied with the Drinking Water Supply, City Cleaning Service, Maintenance of Pre-University Buildings and to a certain extent Sewage Service, with over half or more citizens claiming to be generally satisfied by these services.
On the other hand they are not satisfied with Maintenance of Roads (69% Unsatisfied) and Street Lightning (56% Unsatisfied). These two areas should be the focus of Municipal intervention.

· Respondents were specifically asked about the priorities where Fieri Municipality should focus given the lack of funds to support all areas of public service. The highest priorities where the city should concentrate its efforts, according to respondents are the Condition of City Roads (71% High Priority), followed by the Availability of Green Areas / Parks, Cleanliness of City, Drainage Systems, and Street Lightning.

· Condition of City Roads, (whether coming up as weak infrastructure while exploring problematic areas of the city or as general dissatisfaction of the public with the maintenance done by the Local Government to city roads) highly figures on Fieri citizens city-problems they have to deal with every day and thus requiring the immediate attention of the Local Government.
· 1.3 Performance and transparency of public administration in the city of Fier

· Fieri respondents think that the Local Government is in general not transparent. On a scale from 0-100, where 0= Not transparent at all and 100= Fully transparent, they have evaluated their Local Government with 26 points, way below the mid scale. When further asked, how well the Municipality keeps them informed, only about 29% have respond positively while over 65% figure with a negative point of view in this matter. 

· “Behavior of municipal employees”, “Clear rules in writing” and to a certain extent “Convenient Working Hours” & “Timely Service” are among the better evaluated dimensions of Local Government performance. The situation is less so when judging “Performance in Responding to Citizens”, “Ability to Solve Problems” and “Creating a Feeling of Trust”.
Fieri citizens have a generaly positive attitude towards service-oriented instances of the Local Government while performance-oriented instances fall behind scoring lower on the evaluation scale.

· Local television stations are the main source of information about local news and municipal activities (mentioned by 79% of respondents). National television follows with only 23% of respondents mentioning it. Interestingly, the Municipal Website is mentioned only by 9% of the respondents as a main source of information. Even more so, Social Networks (while widely used) are also not considered as a main source of information for local news (only 8% mention them as such).

1.4 Performance and transparency of public administration in the city of Fier

· Overall, citizens of Fieri show high interaction with the Municipal structures. About half of the sample declare to have contacted, during the past 12 months, at least once with municipal structures (Municipal offices such as Information, Public Services, Urban Planning, Taxation, Procurement, Social Assistance, Water/Sewage, Local police, or Municipal Council).

· Respondents who interacted with different Municipal Structures were asked whether at any point during the interaction was implied that they had to bribe (in the form of money, gifts of favours), to get the service/solve their case. While the intensity of interaction changes from office to office (in some offices there is higher citizen interaction than in others), the most mentioned offices for implying that some kind of bribery had to be involved are the “Construction Inspectorate” and “Urban Planning Office”.
· There is a theory that usually Perception about corruption is higher than the reality. If we compare the opinions of those who have had Personal experiences with municipal structures and those who base their opinion on Indirect experiences, in almost all the institutions evaluated, the perception on corruption level, is higher among those that have had personal experience than among those with indirect experience. 

· Respondents were also presented with different corruption scenarios and asked whether the persons involved were corrupted and should be punished or were in any way justified while engaging in the corruption related activities that were presented. Interestingly enough, there is a difference in judging the “Demand” side of a corrupt transaction compared to the “Supply”side. Respondents are more tolerant when judging the “Supply” side and a highly tolerant attitude is noticeable with up to 73% of respondents not mentioning “Punishment” in relation to at least one corrupt transaction presented.

· Respondents are more prompt in punishing the corrupted party in the classic clear cut scenarios of corruption (like the municipality employee accepting different amounts of bribes, or the politician misusing his influence) with up to 58% of respondents judging these behaviours as “Corrupted and in need of Punishment”, while they seem to justify or even not punish at all scenarios like the one involving the person that hired the employee (after the politician interfered) or the citizen that bribes so he doesn’t have to wait in line etc.

· Respondents were also asked about the most common nature of bribery in their opinion. Over 91% think that Money (Cash) is the most common form of bribery, while only 7% mention Personal Favours as another possible form of corruption.


1.5 Local Economy Opinions in the City of Fier

· Up to 76% of respondents from Fieri are aware of their obligations regarding taxes and other local fees. It also seems the respondents prefer to inquire directly at the Municipal Office/Public Institutions or by asking Friends for information of this nature. Yet again, the Municipality Web Page is used for information by only 3% of respondents.

· About half of Fieri respondents express their pessimism by stating that the economic growth of their city is declining, while about 37% think that the economy is not actually changing at all. Only 11% think that the economy is growing. The results are very similar when respondents are asked about their own standard of living situation.

· “Development of Agricultural Products/Agro-processing” along with “Heavy Industry” (the case of oil production and processing) are described as the strongest and most promising engines of economic growth. “Light Industry” also shows potential according to Fieri respondents.

· More than 2 in 3 respondents think that the Local Government is little or not at all Involved in stimulating and managing economic growth. While the current situation in this regard is not very positive, respondents show a higher level of optimism when asked about the future role of the Local Government in this regard. When the respondents were asked regarding the involvement of the Local Government in the next 5 years, up to 58% seem optimistic the Local Government will actually be involved in stimulating and managing future economic growth.


1.6 Quality of life in the city of Lushnja

· Lushnja residents are split in half when asked about the Quality of Life in general in their city, with half of them being positive towards the quality of life in their city and another half figuring negatively in this regard. Only 1 in 4 thinks that the Quality of Life in Lushnja has “Somewhat Improved” during the last 3 years. About 39% say that there is no change in this direction, while about 28% say that the quality of life has worsened during the past 3 years.

· “Unemployment” is the most serious problem with which the city of Lushnja is being faced with. About half the respondents have mentioned it as the first
·  most mentioned problem the city if being faced with.
“Weak Infrastructure” also figures highly according to citizens of Lushnja when when asked about other serious problems the city of Lushnja is being faced with.
 “Environmental Problems” are also mentioned by at least a third of Lushnja citizens as serious problem the city is being faced with. 

· Interestingly enough, Corruption is barely present on the people’s radar when talking about the most serious problems the city is facing. It is mentioned as a serious problem only by about 4% of the respondents. However, it has to be mentioned that the problems mentioned by the respondents are of very basic nature (Employment, Economy, Infrastructure, Environment etc.), and these are naturally higher in the amplitude of seriousness in the eyes of respondents because they are related to basic day to day needs of citizens. It does not mean that Corruption is not seen as a problem overall.


1.7 Evaluation of Public Services in the city of Lushnja

· In the area of competencies of government levels on different public services (who is primarily responsible, Central or Local Government), there is still confusion among the respondents on several services. The most notable area is the “Employment Office” where up to 64% of Lushnja respondents hold the Local Government primarily responsible for this service. 
Other areas of confusion include Primary Health Care, Pre School/University Educations, Construction of Educational Facilities and Electricity Supply. 
Respondents are clear on basic public services (Cleaning, Street Lightning, Maintenance of Roads and Sewerage) that are in the responsibility of the Local Government. 

· Citizens are generally not satisfied with Lushnja’s public services, since no evaluation actually passed the medium standard of satisfaction. Services like the Maintenance of Pre-University buildings or Daily Supply of Drinking Water Supply scored somewhat better than rest, while the situation seems more alarming with the Maintenance of Roads (73% Unsatisfied), Sewage Service (68% Unsatisfied) and Cleaning Service (55% Unsatisfied). These three areas should be a  priority for  Municipal intervention.

· Respondents were specifically asked about the priorities where Lushnja Municipality should focus given the lack of funds to support all areas of public service. The highest priorities where the city should concentrate its efforts according to respondents are the Condition of City Roads, Cleanliness of the City and Daily Water Supply.
Respondents were also asked to name one service that needs the immediate attention of the Municipality. In this case Daily Water Supply figures as the top problematic public service requiring the utmost immediate intervention by the Municipality.


1.8 Performance and Transparency of Public Administration in the city of Lushnja

· Lushnja respondents think that Local Government is in general not transparent. On a scale from 0-100, where 0=Not transparent at all and 100=Fully transparent, they have evaluated their Local Government with 27 points, way below the mid-scale. When further asked, how well the Municipality keeps them informed, only about 36% have responded positively, while over 60% figure negatively on this matter.

· Service-oriented instances like “Behavior of municipal employees”, “Clear rules in writing”, “Convenient working hours” and to a certain extent “Performance in general responding to citizens” are among the better evaluated dimensions of Local Government. The situation is less so when judging about performance-oriented instances like “Ability to solve problems / Give answers”, “Easy to contact the right person” and “Creating a feeling of trust”.

· Local television stations are the main source of information about local news and municipal activities according to over 2 out of three respondents. “National televisions” follow with only a third of respondents mentioning them. Interestingly, the “Municipality Website” is mentioned by only 8% of the respondents as a main source of information. Even more so, Social Networks (while widely used) are also not considered as a main source of information for local news (only 2% mention them as such).

1.9 Perception and Experience with Corruption in the city of Lushnja

· Overall, citizens of Lushnja show high interaction with Municipal structures. More than half of the sample declare to have contacted during the past 12 months at least once with municipal structures (Municipal offices such as Information, Public Services, Urban Planning, Taxation, Procurement, Social Assistance, Water- Sewage, Local Police etc. or Municipal Council).

· Respondents who interacted with different Municipal Structures were asked whether at any point during the interaction was implied that they had to bribe (in the form of money, gifts of personal favours), to get the service/solve their case. While the intensity of interaction changes from office to office (in some offices there is higher citizen interaction than in others), the most mentioned offices for implying that some kind of bribery had to be involved are the “Construction Inspectorate”, “Welfare Office” and “Municipal Police”.

· Once more the theory that usually perception about corruption is higher that the reality is applied. If we compare the opinion of those who have had personal experience with municipal structures and those who base their opinion on Indirect experiences, in most of the institutions evaluated, the perception on corruption level is higher among those that have had personal experience than among those with indirect experience.

· Respondents were also presented with different corruption scenarios and asked whether the persons involved were corrupted and should be punished or were in any way justified while engaging in the corruption related activities that were presented. Interestingly enough, there is a difference in judging the “Demand” side of a corrupt transaction compared to the “Supply“ side. Respondents are 
· more tolerant when judging the “Supply” side and a significantly tolerant attitude is noticeable with up to 54% of respondents not necessarily mentioning “Punishment” in relation to at least one corrupt transaction presented.

· Respondents are more prompt in punishing the corrupted party in the classic clear cut scenarios of corruption (like the municipality employee accepting different amounts of bribes, or the politician misusing his influence) with up to 74% of respondents judging these behaviours as “Corrupted and in need of Punishment”, while they seem to justify scenarios like the one involving the person that hired the employee (after the politician interfered) or the citizen that bribes so he doesn’t have to wait in line etc. (about 46% judge this behaviour as “Corruptive and in need of Punishment”.)

· Respondents were also asked about the most common nature of bribery in their opinion. Over 98% think that Money (Cash) is the most common form of bribery.


1.10 Local Economy Opinions in the city of Lushnja

· Over 2 in 3 Lushnja respondents are aware of their obligations regarding taxes and other local fees. It also seems the respondents  prefer to inquire directly at the Municipal Office for information of this nature. Media or Information Leaflets are also mentioned as alternative sources. Meanwhile the Municipality Web Page is used for information yet again by only 1% of respondents.

· Almost half of respondents state that the economic growth of their city is declining and about just as many claim that the economy is not actually changing at all, nor that their standard of living has had any changes over the last 12 months.

· “Development of Agricultural Products/Agro-processing” is described as the strongest and most promising engine of economic growth  by up to 82% of Lushnja citizens. “Warehouses and Transport” also shows potential in this regard, according to 52% of respondents.

· Again almost half of respondents think that the Local Government is Little Involved in stimulating and managing economic growth while only 1 in 5 think that the Local Government is actually Involved. There is a slight tendency of optimism when asked again about the potential involvement of the Local Government in the next 5 years, where more than a third of respondents now think that the Local Government will actually be Involved while only 11% are still negative on this matter.


METHODOLOGY, OVERALL APPROACH AND SAMPLING METHOD

The purpose of “Urban Corruption Perception Survey in Fier and Lushnja Municipalities” is to understand the public perception on corruption, services delivered, transparency and experiences of corruption in interacting with local government.

In order to ensure accurate information from the carefully selected target group, the study went through a series of implementation phases.

The overall process of “Urban Corruption Perception Survey in Fier and Lushnja Municipalities, 2014” is presented more in details here below:






Phase 1 – Preparatory Phase
The Preparatory phase consisted of: a) Questionnaire finalization, b) Piloting, c) Sampling and d) Design & Programming of the data entry platform.

In close collaboration with the Programme Management Team, IDRA reviewed the research instrument by adding demographic questions as well as providing insights from its vast experience in conducting surveys of large scales.

Before the printing phase of the questionnaires, IDRA performed pilot interviews, (15 pilot interviews) to understand and assure the regular and logical flow of questions in the questionnaire as well as assess the timing needed for the correct completion of the instrument. The pilot interviews were conducted by our most experienced enumerators in order to capture every nuance of understanding for all questions. After gathering the results from the piloting phase, the final changes were made to the questionnaire and communicated to the Client for further potential changes, feedback and approval.  

In addition this phase also served for the correct definition of the sample taking into account all the different relevant criteria as well as for the design and programming of the data entry platform. 






Phase 2 – Fieldwork Conduction
After the instrument is finalized, IDRA conducted training sessions for the selected enumerators, covering all the delicate aspects of this survey as well as carefully explaining different interviewing techniques that might come handy while on the field. 

The field work was organized by 2 fieldwork coordinators, assisted by 3 fieldwork assistants/supervisors. The supervisors’ main role is much connected with the quality control measures in the field, explained in the “Quality Control” section below. Such measures require site visits to check the work of enumerators as well as telephone checking for logistical control of the questionnaire.
For the fieldwork implementation process IDRA deployed 35 enumerators.

In order to increase fieldwork efficiency as well as have real time checking of the overall picture as well as in each single sampling unit, IDRA’s has created a management information system (IDRA MIS) that allows for proficient coordination and control over the field. 

Phase 3 – Quality Control Phase
IDRA reassessed up to 10% of the sample interviewed. Respondents that took part in this phase were selected randomly from each PSU that has been selected during the Sampling phase, assuring a critical mass of controlled respondents at PSU level. IDRA prepared a “Quality Control” Module, containing at least 5 questions from the study final questionnaire to verify the work of the enumerators. 

IDRA understands that it is of crucial importance to have accurate data, and this is why another verification process took place in addition to the in-field quality control. An extra 10% of the randomly selected questionnaires were checked logistically (reached the respondent) and also a follow-up content tendency control (4-5 questions were re-asked to the respondent) via telephone/mobile. 

In order to preserve respondents’ confidentiality of data, IDRA uses the personal contact information provided by the respondents for the sole purpose of verification of the enumerators work. This information will not be disclosed to any third parties.

The Quality Control phase started somewhat simultaneously (with an eight days delay) with the fieldwork phase in order to raise efficiency and to make the most out of the time available for the conduction of “Corruption perception Survey, 2014”. 

The quality control assignment was performed by supervisors who underwent a specific training on the procedures and steps taken while in field.

Phase 4 – Data Entry and Cleaning Phase
Data entry was conducted by our data entry operators, supervised by 2 data entry supervisors, using a total of 16 computers. All data entry was conducted at IDRA office using manual data entry.  For data entry, CSPro version 4.0 is used with a highly structured data entry program, using system controlled approach that checks the entry of each variable. 

Phase 5 – Data Processing, Analysis and Report Writing
IDRA employs SPSS, a specialized package for statistical analysis as its main tool for processing results and statistical analysis. Statistical analysis employed includes:
1. Descriptive statistics: frequencies, percentiles, mean, 5% trimmed mean, standard error, mode, skewness, kurtosis.
1. Non-parametric comparison of means between two independent samples.
1. Factor analysis: principal components analysis.
1. K-means cluster analysis
1. Difference of proportions t-tests.
1. Spearman Rho correlation.
1. Chi-square independence test.
First, IDRA produced output statistical tables. Once these results were produced the process of interpreting and visualizing the data (producing charts and visual tables) started. 
Analysis of findings was done by highly qualified experts. After implementing the final changes due to the clients’ feedback and suggestions, IDRA will submit the amended final report. 

Methodology and Sample Design
Up to 1000 face-to-face interviews were carried out in ”the selected area of research” . The survey results are reported on Municipality basis (having two survey reports were prepared, one for each municipality). Each Municipality has N=500 (with a margin error of 4,3% for each municipality) respondents since results at municipality level were produced. However, in compliance OSCE’s directives, a third report was produced, solely based on the “Perception and Experience with Corruption” module, with aggregated results, representative of a larger area than the specific municipalities, considering this area as one entity.

Three selection methods will be employed to ensure an accurate sample within the designated cities: 
I. Selection of Sampling points; 
II. Selection of Households;
III. Selection of Respondents.

STEP1 - Selection of the Sampling Points
In the sampling process, the first step undertaken was the selection of the areas, the sampling units. IDRA possesses the maps of the two municipalities. Based on these maps, a multi-level design for sampling was created: 
First, each city was divided into geographical clusters. These clusters were exhausting and non-overlapping. The population density and the maps’ scales were taken in consideration during this division.
Second, based on these major clusters, primary sampling units (PSUs) was designed (units of geographical area within the clusters). Starting from the most upper-left cluster and walking down horizontally, a consecutive natural number will be assigned to each cluster. 
Third, 50 random numbers within the range of the total number of clusters were generated using the random number generating formula (for each municipality). The PSUs labeled with the numbers generated was selected. In each PSU, the interviewers conducted 10 interviews. So we have 500 Interviews in each city. 

STEP2 - Selection of Households 
Random Route Sampling method was employed for the selection of households to participate in the survey. This method consists in respecting some requirements such as the starting point, rule of the right hand, every third door.  All the steps were followed in a rigorous manner ensuring thus a representative sample reflecting the distribution of the population.
-Starting Point
In each randomly selected primary sampling unit (PSU), the interviewers were provided with a map and a starting address including:
a) an exact address;
b) a crossroad, and 
c) a well-known building in that geographical area. 
Taking the starting address as a reference point, interviewers were instructed to follow a re-defined route. 
-Household Selection
After identifying the “starting/reference point”, the interviewer was instructed to turn his/her back to it and start walking on the right-hand side looking for dwelling units (single houses or apartment buildings). S/he was instructed to count the households passed and approached for interview every third household counted.

STEP3 - Selection of respondents
Once the household is selected the interviewer screens the birthdays of all permanent residents of the household aged 18 years and above. The permanent resident that celebrated his/her birthday closest to the day of the interview date was selected for the interview. Note that only this respondent will be eligible for the interview. If the respondent will refuse to participate in the survey, the household will be categorized as a refusal and the next selected household will be approached. If the respondent is not at home at that time, the interviewer will try to establish a contact at least three times categorizing that household as a refusal.





	PRESENTATION OF FINDINGS

Survey findings are often presented on a 0-100 scale for better understanding and presentation.
The following is an example of a question included in the questionnaire:
“Can you tell me your opinion about the transparency of the Central and Local Governments, on the scale of 1 through 7, where 1 = Not at all Transparent and 7 = Completely Transparent.”
A conversion is required to facilitate accurate statistical analysis. It is achieved by subtracting 1 from each point on the 1-7 scale so that the questions are scored on a 0 - 6 scale. The scale is then divided by 6, so that it ranges from 0-1, and multiplied by 100 to obtain a 0-100 range.
In this scale, 0 means “Not at all Transparent” and 100 means “Completely Transparent”.
An illustrative graph is presented on the right in which the “Municipality” received a score of “26.” The score does NOT mean that 26% percent of the public reported that the municipality is not transparent; it represents the perception of how corrupt the institution is on a 0 – 100 scale. In other words, “Municipality” received an average score of 26 points on a 0 – 100 scale as perceived by the public.
Another scale example found in the report:
How easy was it for you to find the information you were interested in? Please rate on a scale from 1  through 5, where 1 means “Very Easy” and 5 means “Very Hard”.
In this scale, 0 means “Very Easy” and 100 means “Very Hard”.
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MUNICIPALITY OF FIER



QUALITY OF LIFE IN THE CITY OF FIER
	
4.1 General Quality of Life

Respondents opinions are split when asked about the quality of life in general in the city of Fier.
Almost half of the respondents think that the quality of life in the city of Fier is “Good”, while about just as many claim that the quality of life is “Bad”, with the only difference being 12% of respondents claiming that the quality of life is in fact “Very Bad” (Fig. 1).
	

	Respondents were then asked whether the quality of life has changed at all over the last 3 years.
This time, up to 45% of Fieri sample claim that the quality of life “Has not changed” over the last 3 years, while the rest split again between 23% that claim that the quality of life has “Somewhat improved” and 28% that think it has “Somewhat worsened” (Fig. 2).

It is also worth noting that when different age groups are seen separatelly, Fieri youth (18 – 34 years old) tend to be more positive while stating their opinion over the general quality of life in their city, compared to older age groups (35 – 54 and 55+ years old).
	




	4.2 Most serious problems that the city is facing

Over two thirds of Fieri sample seem highly concerned with their actual economic situation. “Unemployment/Lack of Employment Opportunities” figures high on people’s radar of serious problems that the city is facing, with almost half of respondents mentioning it as the first serious problem coming to mind. That, also combined with “Economic Problems” (19%) paints quite a clear picture of the economic uncertainty the people of Fieri are faced with every day (Fig.3).

Whether mentioned first, second or third, “Unemployment” is clearly seen as the most serious problem the city is facing by over 77% of respondents.

“Weak Infrastructure” (second with 61%) also seems to be another problem high on people’s radar along with “Enviromental Problems” where at least 34% of respondents mention it at some point as a serious issue the city is facing.

Interestingly enough only 12% of respondents mention “Corruption” as a serious problem the city of Fier is being faced with. However, the problems mentioned are of very basic nature thus naturally higher in the amplitude of seriousness in the eyes of respondents, closely related to basic everyday needs. This does not mean that Corruption is not seen as a problem in overall.
	  FIRST MENTIONED                                  ALL MENTIONED
Fig.3 Most serious problems that the city of Fier is facing nowadays


	EVALUATION OF PUBLIC SERVICES IN THE CITY OF FIER

5.1 Responsibility on Problem Solving

Respondents were presented with different Public Service Areas and asked whether it was the Central or Local Government primarily responsible for solving these problems (Fig.4).
“Employment Office” is the sector with the most notable level of confussion among the respondents. Up to 55% claim that the Local Government is in fact primarily responsible for solving problems in this sector.
Half of Fieri sample also seem confused regarding government responsibilities over “Pre-School Education” or “Construction of Educational Facilities” although in the second case both governments can be responsible in taking that initiative.
Responsibility in solving problems related to education is in general a confussing field for the citizens of Fier. Another 26% of respondents are also not clear regarding the “Maintenance of Pre-University Buldings”. 
“Primary Health Care” also seems to be a confussing sector where about 1 in 3 respondents are not clear in regards to government responsibility in solving problems in this area.

It should be noted that in the case of “Daily Water Supply”, management of this service is done by a private company through a board of directors (independent from town hall, that only own 51% of shares.
	

	5.2 Satisfaction with Public Services

Maintenance of city roads seems to be the most problematic area area according to the evaluation of the public’s level of satisfaction with public services. Almost 2 out of 3 respondets are not satisfied with the maintenance of city roads (39% Unsatisfied and 30% Very Unsatisfied).

Street lightning is another area that requires improvement according to over half of respondents and much alike the sewage service also needs to be looked at. 

Drinking water supply along with the cleaning service are the two areas that scored higher on the public’s level of satisfation with public services (Fig.5).
	Fig.5 Satisfaction with Public Services


	
5.3 Public Services Level of Imrovement

Respondents were asked whether the Public Services that they earlier evaluated have had any improvements or not compared to last 12 months. About 1 in 3 respondents (31%) thinks that Fieri Public Services have “Somewhat Improved” over the last 12 months, while over half of respondents (53%) state that the Public Services have not changed at all (Fig.6).

	





	               

	
5.4 Public Service Priorities for the City to Concentrate its Resources

Due to limited funding the municipality needs to set priorities while financing the improvement of different public services areas.
Respondents were asked to evaluate which sectors had priority for the municipality to intervene. The condition of city roads once more figures as the most problematic sector, where up to 71% of respondents rate it as High Priority for municipal intervention. Condition of city roads also figures as the most important sector that needs the utmost immediate attention by the municipality according to over 1 in 3 respondents when asked to name the most important sector that needs improvement. Improvement of the condition of Fieri city roads should be the main focus of the municipality (Fig.7).
Other problematic areas that need to be looked at by the municipality are the condition and availability of green areas and parks (68% High Priority), the cleanliness of the city (64% High Priority) and to some extent the drainage systems (57% High Priority).


	PERFORMANCE AND TRANSPARENCY OF PUBLIC ADMINISTRATION IN THE CITY OF FIER

6.1 Transparency of Central and Local Government

Fieri respondents think that Local Government is in general not transparent. On a scale from 0-100, where 0= Not transparent at all and 100= Fully transparent, they have evaluated their Local Government with 26 points, way below the mid scale.

Opinion on transparency is higher when asked about the Central Government (46 points), but still below the mid standard (Fig.8).

	

	6.2 Information on the services and activities of the Local Government

When Fieri respondents were asked on how well the Municipality keeps them informed about the activities and services of the Local Government, only about 1 in 3 respondents have said “Well” (28%) or “Very Well” (1%).
The other 2 in 3 are not satisfied with how well the Municipality keeps them informed (39% Bad and 26% Very Bad) in this regard (Fig.9).
Once more, when broken down by age, younger citizens have a more positive opinion towards to level of information provided by the municipality about activities and services of the Local Government compared to older age groups.
	

	6.3 Evaluation of Administration  Operations of the Local Government

Fieri respondents were asked to evaluate different instances related to the administration operations of the Local Government.

Respondets tend a give a more positive evaluation towards service-oriented instances (Behavior of Municipal Employees, Clear Rules and Procedures, Convenient Working Hours, Timely Service), while performance-oriented instances (Ability to Solve Problems, General Responding to Citizens, Contacting the Right Person) scored lower on the evaluation scale of the Administration Operations (Fig.10).
	

	6.4 Main Sources of Information Used to get Informed on City Matters/Activities of the Municipality

Local television stations are the main source of information about local news and municipal activities (mentioned by 79% of respondents). National televisions follow with only 23% of respondents mentioning them (Fig.11). 

Interestingly, the Municipal Website is mentioned only by 9% of the respondents as a main source of information. Even more so, Social Networks (while widely used) are also not considered as a main source of information for local news (only 8% mention them as such).

	

	
6.5 Main 3 Mediums of Information

Local TV

TV KOMBI is mentioned by over 63% of respondents as the first Local TV channel used to get information on city matters and different activities of the Municipality (Fig 12).
Fig. 12 Main 3 Mediums of Information – Local TV

TV KOMBI is also mentioned as one of the three main mediums of information by over 83% of respondents, along with TV APOLLON (57%) and AVN (37%).
	      

	
National TV

TOP CHANNEL is mentioned by over half of respondents (54%) as the first National TV channel used to get information on city matters and different activities of the Municipality (Fig. 13).

TOP CHANNEL is also mentioned as one of the three main mediums of information by over 73% of respondents, along with TV KLAN (49%) and NEWS 24 (26%).Fig. 13 Main 3 Mediums of Information – National TV

	                All Mentioned
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Fig. 14 Accessibility and Availability of Information by the Local Government
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6.6 Accesibility and Availability of Information by the Local Government

Respondents were presented with different elements related to the Local Government’s work and asked to rate the availability and accessibility to this information (how easy would it be to find information for each respective element) on a scale of 0=Very Difficult through 100=Very Easy (Fig. 14). 

Respondents generally think that it is rather difficult to find Information related to the Local Governments work, as most elements did not even reach the mid scale of difficulty. As seen in the graph, information on “Tender Bids/Procurements” (36 points), “Licenses and Authorizations issued by the Local Government” along with “Drafting and Execution of Budget” (both 37 points) and information on the “Decrees issued by the Municipal Council/Assembly” (38 points) are among the hardest of information to find.
On the other hand there is a higher availability and accessibility on information related to “Athletic/Cultural Events” (52 points) or information on “Services offered by the Local Government” (43 points) according to respondents.

	
PERCEPTIONS AND EXPERIENCES WITH CORRUPTION IN THE CITY OF FIER

7.1 Citizen Contacts with Municipal Structures

About half of Fieri respondents claim to have contacted with a municipal structure at some point over the last 12 months. This indicates a high level of citizen interaction with the municipal structures in the city of Fier.

Besides the obviously highly contacted Information Desk, a considerable amount of citizens contacted the Water Supply & Sewerage Office (a notably problematic sector of Fieri), or the Bureau of Local Taxation and Bureau of Public Services. These sectors were contacted mostly once or twice by the citizens, different from sectors like the Welfare Office (another highly contacted sector) that was generaly contacted more than 2 or 3 times by each citizens to get a service/solve their case (Fig. 15).

Procurement Office and Municipal Council were the two least contacted sectors of the municipality of Fier.


	
	

	7.2 Overall Satisfaction with Services Received

Fieri citizens are generally not satisfied with the services received by the various municipal offices/sectors. Most notable problematic sectors include the Bureau of Urban Planning (70% Unsatisfied), Planning Inspectorate (59% Unsatisfied) and Welfare Office (57% Unsatsfied).

The Information Desk seems to be a doing a better job in servicing the citizens, simultaneously showing high interaction along with quite positive evaluations.
Fieri citizens also seem satisfied with the services received by the Local Administration Offices (Neighborhood Administrator), or the Bureau of Local Taxation and to some extent the Bureau of Public Services, where generally no more than a third of the respondents tend to evaluate negatively (Fig.16). 
	

	7.3 Demand of Bribe

Respondents that interacted with different Municipal Structures were asked whether at any point during that interaction was directly asked or in some way implied, that they had to bribe (in the form of money, gifts or personal favours), to get the service/solve their case (Fig. 17).

While the intensity of interaction changes from office to office, the most mentioned offices implying that some kind of bribery had to be involved are the “Construction Inspectorate” (about 40% of those interacting said that some kind of bribe was implied while 9% said that it was directly requested), the “Bureau of Urban Planning” (About 34% said that it was implied while 6% said it was directly requested) and the “Municipal Police” (25% said it was implied while 14% said it was directly requested).
	

	7.4 Perception on Level of Corruption in Sectors/Institutions of the Municipality of Fier

Fieri respondents that contacted different sectors/institutions of the Municipality over the last 12 months were asked to evaluate the level of corruption in these institutions along with whether they based their evaluation according to a personal or indirect experience with these institutions (Fig. 18).
There is a theory that usually Perception about corruption is higher that the reality. If we compare the opinion of those who have had Personal experiences with municipal structures and those who base their opinion on Indirect experiences, in almost all the institutions evaluated, the perception on corruption level, is higher among those that have had personal experience than among those with indirect experience. It means that there is an issue with corruption, with which the municipality of Fier has to deal with, and it is not on a perception level only.
	Fig. 18 Perception on Level of Corruption in Sectors/Institutions of the Municipality of Fier
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	7.5 Perception on Level and Nature of Corruption in Sectors or Institutions of the Municipality of Fier


Whether coming from personal experience, or just something heard from friends, family etc. (indirectly) up to 74% of Fieri citizens believe that there is in fact corruption on at least one or more sectors/institutions of the Local Government and bribes are often necessary to get a service or solve an issue (Fig. 19).Fig. 19 Perception on Level and Nature of Corruption in Sectors/ Institutions 
of the Municipality of Fier


Again according to direct or indirect experience, Fieri respondents were asked about the nature of the bribery, whether it was just money that was demanded or other forms like personal favours or various gifts.

Up to 82% of respondents claim that Money is the main form of bribing demanded or implied to get a service or solve an issue.
Personal favours (24%) and various Presents (20%) are also seen as other possible means of bribing by the respondets, but on a much lower scale compared to Money.

Much alike, when respondents are re-asked about which in their 
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	opinion is the most common form of bribery, over 91% declare that indeed Money is the most common form of bribery, while only about 7% claim that Personal Favours are in fact more common that other forms of bribery.
	




	


7.6 Perception on Corruption in Everyday Scenarios
Respondents were also presented with different corruption scenarios and asked whether the persons involved are corrupted and should be punished or are in any way justified while engaging in the corruption related activities that were presented. Interestingly enough, there is a difference in judging the “Demand” side of a corruption related instance compared to the “Supply“ side (Fig. 20).
Respondents are more prompt in punishing the corrupted party in the classic clear cut scenarios of corruption (like the municipality employee accepting different amounts of bribes, or the politician misusing his influence), while they seem to justify or even not punish at all scenarios like the one involving the person that hired the employee (after the politician interfered) or the citizen that bribes so he doesn’t have to wait in line etc.

	It is quite interesting that when analyzing Fieri citizen ’s perception on corruption after being presented with some every day scenarios, while breaking main sample down by age, younger age groups show high levels of tolerance towards the phenomenon of corruption and bribing more specifically, especially for the supplying party (Fig. 20b).

As seen in the graph the level of tolerance (at least at one case) towards the supplying party of the bribe, reaches up to 79% for the 18-34 year old age group, while standing lower at 65% for the older (55+ y.o.) age group. Much alike (although this time with higher attitude towards punishing corruption), while analyzing the demanding party, over half (52%) of younger respondents would still tolerate the corruptive act, while only 36% of older group (55+ y.o.) state alike.

	[image: C:\Users\ivi\Desktop\123.png]Fig. 20b Perception on Corruption in Everyday Scenarios (*Breakdown by Age)






	

	OPINIONS ON LOCAL ECONOMY IN THE CITY OF FIER

8.1 Information on Taxes and Local Fees
Fig. 21 Information on Taxes and Other Local Fees 

Up to 76% of Fieri citizens are aware of their obligations regarding taxes and other local fees (Fig. 21).

It is also worth mentioning that when Fieri sample is broken down by age we notice that younger ages (18-34 years old) are less informed of their obligations regarding taxes and other local fees (only 2 in 3 claim awareness on this matter) compared to older age groups (35-54 y.o. and 55+ both informed at the level of 80% on this matter). 

	If yes, where did you acquire this information?


	The Municipal Office seems to be the most popular source Fieri citizens use (28%) to acquire information on taxes and other local fees.
Public Institutions follow with 24% of respondents using them on this regard.

Fieri citizens also seem to inquire about this kind of information at friends that may already be aware of various taxes or other local fees.
It is clear that the respondents will either go directly to the source (generaly the Information Desk of the Municipal Office) and inquire on the respective information, or ask a friend or acquaintance about it.

It is quite interesting that only 3% of Fieri respondents claim to have used the Municipality’s Web Page while searching for information on taxes and local fees.
	Multiple response
N = 379




	8.2 Economic Growth and Standard of Living
Fig. 22 Economic Growth and Standard of Living 


Fieri respondents seem pesimistic while sharing their opinions over the economic growth in the city of Fier. Half of them (50%) claim that the Economy is Declining, while another 37% although not necessarily thinking that the economy is declining, are not noticing any changes in this matter either, compared to previous years.
What is your opinion over the economic growth of your city? 

Only about 11% claim that the economy in the city of Fier is actually growing. 
	

	Compared to last 12 months your standard of living has: 

	

	Economic growth situation in the city of Fier is also  reflected in Fieri citizens standard of living, when asked if they had noticed any changes on that matter, compared to last 12 months.

Over half of respondents (53%) claim that their standard of living has not changed compared to last 12 months, while up to 35% state that it has actually worsened.
Once more only 10% claim that their standard of living has improved compared to last 12 months.
	




	     Very promising and promising
Fig. 23 Potential Economic Sectors that are Strong and Promising Engines of Economic Growth  




8.3 Potential Economic Sectors
Fieri citizens seem to agree that the Development of Aggricultural Products / Agro-processing along with the Heavy Industry (taking mostly in cosideration the oil reserves of Fieri and the potential development and growth of the petroleum industry there) are the two most important sectors that can actually lead to future economic growth in the city of Fier (Fig. 23).
Light Industry (products of daily consume, manufacturing, etc.) also shows promise as a potential engine of future economic growth according to at least 65% of Fieri citizens, boosting local economy while presenting job opportunities for many citizens.

	
	8.4 Involvement of Local Government is Stimulating and Managing Economic Growth 

Fieri citizens seem pesimistic when stating their opinion in regards to the Local Government’s involvement in stimulating and managing economic growth (Fig.24).

Over two thirds state that the Local Government isn’t involved in stimulating and managing economic growth (30% Not at all Involved & 39% Little Involved) in the city of Fier.
Only 22% claim that the Local Government is actually Involved in this regard.How involved do you think the local government/municipality is in stimulating and managing economic growth?
Fig. 24 Involvement of Local Government in Stimulating and Managing        Economic Growth 

	

	How involved do you think the local government/municipality will be in the next 5 years, in stimulating and managing economic growth?

	

	Fieri respondents are asked again regarding the Local Government’s involvement in stimulating and managing economic growth, this time during the course of the next 5 years.

Citizens tend to be more optimistic in this regard, since over half of respondents now believe that the Local Government will be involved (21% Very Involved & 37% Involved) in stimulating and managing economic growth over the next 5 years, while only a third believes otherwise (23% Little Involved & 6% Not at all Involved.)
	







	

8.5 Civil Society

Fieri citizens show major lack of interest in getting involved with any various civil society structures, especially when it comes to religious groups, charity organisations or any NGO. Little activity is noticed with Political Parties, yet on very low levels.

	












MUNICIPALITY OF LUSHNJA

	QUALITY OF LIFE IN THE CITY OF LUSHNJA

9.1 General Quality of Life

Lushnja citizens were asked to describe in general the quality of life in their city (Fig.25).

Respondents opinions are split on this matter, with half of them having a positive opinion regarding the quality of life in their city (46% Good & 3% Very Good), while the other half responding negatively (26% Bad & 24% Very Bad).

Interestingly enough, almost 1 in 4 Lushnja citizens believes the general quality of life in their city is “Very Bad”.Fig. 26 Quality of Life in the City of Lushnja, over the last 3 years 
Fig. 25 General Quality of Life in the city of Lushnja 

	

	Lushnja citizens were also asked whether they have noticed any changes (positive or negative) in regards to the quality of life in their city over the last 3 years (Fig. 26).

Up to 39% of respondents state that the quality of life has not changed at all over the last 3 years in the city of Lushnja, meanwhile the rest split again between the respondents claiming that the quality of life over the last 3 years has “Somewhat Improved” (23%) and the respondents claiming that it has “Somewhat Worsened” (17%) or “Greatly Worsened” (11%).

It is also worth mentioning that Lushnja youth (18-34 years old) show a higher level of satisfaction when asked about the general quality of life in the city of Lushnja (nowadays and over the last 3 years), compared to older citizens (55+ years old) that seem to be less positive on this matter.
	

	9.2 Most serious problems that the city is facing

“Unemployment / Lack of Employment Opportunities” seems to be the first problem coming to mind according to over 50% of Lushnja citizens when asked which were the three most serious problems the city of Lushnja is being faced with nowadays. Another 9% of Lushnja respondents mention “Economic Problems” first, picturing a clear situation on the fact that almost two thirds of Lushnja citizens are primarily concerned with their financial situation (Fig. 27).

Unemployement also leads the board of the most serious problem the city of Lushnja is being faced with (whether mentioned 1st, 2nd or 3rd), mentioned by over 79% of Lushnja respondents.

“Weak Infrastructure” is also of high concern as it was also mentioned by over 74% of Lushnja respondents (and by 26% as the first problem the city is being faced with) almost at the same levels as “Unemployment / Lack of Employment Opportunities” portraying a clear picture on the two main problems the city is being faced with.

“Enviromental Pictures” are also present on almost a third (31%) of Lushnja citizen’s radar as another serious problem the city of Lushnja is being faced with.




	       FIRST MENTIONED                                    ALL MENTIONED
Fig.27 Most serious problems that the city of Lushnja is facing nowadays




	EVALUATION OF PUBLIC SERVICES IN THE CITY OF LUSHNJA

10.1 Responsibility on Problem Solving

Respondents were presented with different public services and asked whether the Central or Local Government was responsible in solving problems in those areas (Fig. 28).

There is still confusion among the respondents, especially for areas like the “Employment Office” where surprisingly up to 64% of respondents in Lushnja hold the Local Government responsible for this service and only 34% correctly state that it is the Central Government’s responsibility.

Other areas of confusion include “Pre-School Education” where up to 54% of respondents claim it falls to the responsibility of the Local Government, “Primary Health Care” or “Pre-University Education” (both at 29%), and “Electricity Supply” (23%).

Respondents seem to be more clear on basic public services like “Cleaning”, “Street Lightning”, “Maintenance of Roads”, “Sewerage” etc. that are in the responsibility of the Local Government.
	Fig.28 Who is primarily responsible for solving problems in different Public Service Areas?





	10.2 Satisfaction With Public ServicesFig.29 Satisfaction with Public Services


Respondents seem to be generally dissatisfied by the Public Services offered by the Municipality of Lushnja, since no positive evaluation surpassed the mid-scale of satisfaction level (Fig. 29).

Lushnja citizens are only somewhat satisfied with the “Maintenance of Pre-University Buildings” (45% Satisfied) and “Drinking Water Supply” (40% Satisfied).

On the other hand respondents are not satisfied with the “Maintenance of City Roads” (with 49% Unsatisfied and 24% Very Unsatisfied), “Sewage Service” (44% Unsatisfied and 24% Very Unsatisfied) and “Cleaning Service” (43% Unsatisfied and 22% Very Unsatisfied).

Those three areas should be the main focus for the Municipality to intervene.Fig.30 Public Service level of improvement over the last 12 months

	

	
10.3 Public Services Level of Imrovement

Respondents were asked whether the Public Services that they earlier evaluated have had any improvements or not compared to last 12 months (Fig. 30).

Only about 1 in 3 respondents thinks that Lushnja Public Services have improved (27% Somewhat & 2% Greatly) over the last 12 months. 
Meanwhile over half of respondents (51%) state that the Public Services have not changed at all during this time.
	



	        Fig.31 Public Service Priorities for the city to concentrate its resources
Most important


	
10.4 Public Service Priorities for the City to Concentrate its Resources

Respondents were specifically asked about the priorities where Lushnja Municipality should focus, given the lack of funds to support all areas of public service (Fig. 31).

“Condition of City Roads” appears to be of the Highest Priority according to 73% of respondents, closely followed by “Cleanliness of City” (72%), “Daily Water Supply” (69%), “Drainage Systems” (65%) and “Solid Waste Collection Disposal” (62%).

The respondents were also asked to name the one issue that needed the utmost immediate attention. In this case “Daily Water Supply” seems to be the Top Problematic Area according to 33% of respondents.




	PERFORMANCE AND TRANSPARENCY OF PUBLIC ADMINISTRATION IN THE CITY OF LUSHNJE

11.1 Transparency of Central and Local Government

Lushnja respondents think that Local Government is in general not transparent. On a scale from 0-100, where 0= Not transparent at all and 100= Fully transparent, they have evaluated their Local Government with 27 points, way below the mid scale.
Opinion on transparency is higher when asked about the Central Government (34 points), but still below the mid scale.
While breaking down the Lushnja sample according to age, we notice that although scores are still below mid scale, younger age group (18-34 y.o.) has a more positive view towards the transparency of both Local and Central Governments, compared to other older groups (35-54 y.o. and 55+ y.o.) that seem less trusting on this matter.
	Completely
transparent
Not at all transparent
Fig.32 Transparency of Local and Central Government


	11.2 Information on the services and activities of the Local Government

Lushnja respondents do not feel well informed on the services and activities provided by the Local Government. When asked on how well the Municipality keeps them informed, only about 1 in 3 respondents have said “Well” (31%) or “Very Well” (5%).
The other 2 in 3 are not satisfied with how well the Municipality keeps them informed (34% Bad and 26% Very Bad) about the different activities and services of the Local Government.
	Fig.33 How well does the Municipality keeps people informed of services and activities provided
Matters/Activities of the Municipality





	11.3 Evaluation of Administration  Operations of the Local Government

Lushnja respondents were asked to evaluate different items related to the administration operations of the Local Government (Fig.34).

Respondents tend to give a more positive evaluation towards service oriented instances like the “Behavior of Municipal Employees” or “Clear and Exact Rules and Procedures in Writing” and “Convenient Working Hours”. 

Meanwhile respondents seem less likely to give a positive evaluation on performance oriented instances like “Creates a Feeling of Trust and Confidence” or “Easy to Contact the Right Person” and “Ability to Solve Problems/Give Answers”.Fig. 34 Evaluation of Administration Operations
Fig. 35 Main Sources of Information Used to get Informed on City Matters/ Activities of the Municipality

	

	11.4 Main Sources of Information Used to get Informed on City Matters/Activities of the Municipality

Local television stations are the main source of information about local news and municipal activities (mentioned by 67% of respondents). National television follows with 29% of respondents mentioning it (Fig. 35).
The Municipal Website is mentioned by only 8% of the respondents as a main source of information. Even more so, Social Networks (while widely used) are also not considered as a main source of information for local news (only 2% mention them as such).
It’s also worth noting that up to 27% respondents state that they “Are not Interested in these kind of News”.
	



	11.5 Main 3 Mediums of Information


Local TV

TV4+ is mentioned by over 78% of respondents as the first Local TV channel they use to get information on city matters and different activities of the Municipality.

TV4+ is also mentioned as one of the three main mediums of information by almost all the respondents (98%), while MTV and TV7 are only mentioned by 23%.
	    Fig. 36 Main 3 Mediums of Information – Local TV
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National TV

TOP CHANNEL is mentioned by up to 63% of respondents as the first National TV channel they use to get information on city matters and different activities of the Municipality.

TOP CHANNEL is also mentioned as one of the three main mediums of information by over 84% of respondents, followed by TV KLAN (59%), NEWS 24 (39%) and TVSH (32%).
	  All Mentioned
First Mentioned
Fig. 37 Main 3 Mediums of Information – National TV





	  Fig. 38 Accessibility and Availability of Information by the Local Government
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11.6 Accesibility and Availability of Information by the Local Government

Respondents were presented with different elements related to the Local Government’s work and asked to rate the availability and accessibility to this information (how easy would it be to find information for each respective element) on a scale of 0=Very Difficult through 100=Very Easy (Fig. 38).

Respondents generally think that it is rather difficult to find Information related to the Central Governments work, as most elements did not even reach the mid scale of difficulty. As seen in the graph, information on “Tender Bids/Procurements” (20 points), “Drafting and Execution of Budget” (22 points) score at very low levels, followed by information on “Licenses and Authorization” (26 points), “Urban Planning Studies compiled by the Municipality” along with information on “Actual or future projects” (both 30 points) are among the hardest of information to find.
On the other hand, according to respondents there is a higher availability and accessibility on information related to “Athletic/ Cultural Events” (47 points) or “Services offered by the Local Government” (37 points), but still bellow average.



	PERCEPTIONS AND EXPERIENCES WITH CORRUPTION IN THE CITY OF LUSHNJA

12.1 Citizen Contacts with Municipal Structures

In overall, citizens of Lushnja show high interaction with Municipal structures. About half of the sample (51%) declared to have contacted, during the past 12 months, at least once with municipal structures (Fig. 39).

“Water Supply & Sewerage Office” along with the “Welfare Office” are the most contacted sectors (after the Information Desk) by Lushnja citizens. “Bureau of Local Taxation” also shows considerable citizen interaction, while the “Procurement Office” along with the “Municipal Council” structures are less likely to be contacted by Lushnja’s citizens.

Citizens only had to contact once or twice the bureaus of “Public Services” and “City Planning” for their issues, while the “Water Supply & Sewerage”, “Welfare Office” or “Bureau of Public Services” had to be contacted multiple times by Lushnja citizens.


	 How many Times?
Fig. 39 Have you contacted the following institutions during the past 12 months?





	12.2 Overall Satisfaction with Services ReceivedFig. 40 Overall Satisfaction with services received


Highest level of citizen satisfaction is registered at the “Bureau of Local Taxation” (a sector of high citizen interaction) with over 83% of respondents being at some level satisfied by the received service (Fig. 40).

Lushnja citizens also seem satified with the services received by the “Information Desk” (over 70% of respondents satisfied at some level), the “Local Administration Offices” and “Bureau of Public Services”.

Low level of satisfaction for services offered was registered at the “Bureau of City Planning” and “Municipal Police” where over half of citizens interacting declare to be “Unsatified” by services received.Fig. 41 Direct or Indirect Demand of Bribing
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	12.3 Demand of Bribe

“Water Supply & Sewage Office” (a generaly rather problematic sector according to Lushnja citizens) along with the “Welfare Office” are among the most mentioned sectors, implicated with corruption and demand of bribes to get the service/solve problem.
In both sectors (sectors with high citizen interaction), over 1 in 5 citizens interacting with these offices claim that bribing was implied or directly requested (Fig. 41).

Regardless of intensity of interaction, other problematic sectors where bribing was implied or directly requested include the “Municipal Police”, “Construction Inspectorate” and “Bureaus of Public Services or Local Taxation.”
	N





	12.4 Perception on Level of Corruption in Sectors/Institutions of the Municipality of Lushnja

Lushnja respondents that contacted different sectors/institutions of the Municipality over the last 12 months were asked to evaluate the level of corruption in these institutions along with whether they based their evaluation according to a personal or indirect experience with these institutions (Fig. 42).Fig. 42 Perception on Level of Corruption in Sectors/Institutions of the Municipality of Fier

Once more if we compare the opinion of those who have had Personal experiences with municipal structures and those who base their opinion on Indirect experiences, in most of the institutions evaluated, the perception on corruption level, is higher among those that have had personal experience than among those with indirect experience. It means that there is an issue with corruption, with which the municipality of Lushnja has to deal with, and it is not on a perception level only.
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	12.5 Perception on Level and Nature of Corruption in Sectors or Institutions of the Municipality of Lushnja

Whether coming from personal experience, or just something heard from friends, family etc. (indirectly) up to 69% of Lushnja citizens believe that there is in fact corruption on at least one or more sectors/institutions of the Local Government and bribes are often necessary to get a service or solve an issue (Fig. 43).Fig. 43 Perception on Level and Nature of Corruption in Sectors/ Institutions 
of the Municipality of Fier


Again according to direct or indirect experience, Lushnja respondents were asked about the nature of the bribery, whether it was just money that was demanded or other forms like personal favours or various gifts also.


Up to 90% of respondents claim that Money is the main form of bribing demanded or implied to get a service or solve an issue.
Presents (17%) and Personal favours (9%) are also seen as other possible means of bribing by the respondents, but on a much lower scale compared to Money.
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	Much alike, when respondents are re-asked about which in their
opinion is the most common form of bribery, up 98% declare that indeed Money is the most common form of bribery, while only about 1% claim that Personal Favours are in fact more common that other forms of bribery.What nature of bribery is the most common in your opinion? 

	



	Fig. 44 Perception on Corruption in Everyday Scenarios


	12.6 Perception on Corruption in Everyday Scenarios

Respondents were also presented with different corruption scenarios and asked whether the persons involved were corrupted and should be punished or were in any way justified while engaging in the corruption related activities that were presented. Interestingly enough, there is a difference in judging the “Demand” side of a corrupt transaction compared to the “Supply“ side. Respondents are more tolerant when judging the “Supply” side and a significantly tolerant attitude is noticeable with respondents not necessarily mentioning “Punishment” in relation to at least one corrupt transaction presented.
Respondents are more prompt in punishing the corrupted party in the classic clear cut scenarios of corruption (like the municipality employee accepting different amounts of bribes, or the politician misusing his influence) while  judging these behaviours as “Corrupted and in need of Punishment”, while they seem to justify scenarios like the one involving the person that hired the employee (after the politician interfered) or the citizen that bribes so he doesn’t have to wait in line etc.
It is also worth mentioning that when breaking down Lushnja sample by age, the older age group (55+ y.o.) seems more eager in punishing the corrupted party (in both demanding and supplying cases of bribing) compared to the younger groups (of 18-34 y.o. and 35-54 y.o.) that are generally more promt towards tolerating bribing, at least at one case of it.



	OPINIONS ON LOCAL ECONOMY IN THE CITY OF LUSHNJA


13.1 Information on Taxes and Local Fees

About two out of three (67%) citizens of Lushnja declare to be aware of their obligations regarding taxes and other local fees, while a third of respondents (33%) declare that they are not aware of their obligations on this matter (Fig.45).

Fig. 45 Information on Taxes and Other Local Fees 
Are you aware of your obligations regarding taxes and local fees?


	

	
Almost a third (30%) of Lushnja respondents state to have acquired this information directly at the Municipal Office.

Other sources of information on taxes and local fees include Media Ads (15% of respondents declare to have acquired this information through them) and Information Leaflets issued by the Municipality (another 15% of respondents declare to have acquired this information through them).

Interestingly enough, only 1% declare to have acquired information on taxes and local fees through the Internet or more specifically through the Web Page of the MunicipalityIf yes, where did you acquire this information?

	N = 416




	13.2 Economic Growth and Standard of LivingFig. 46 Economic Growth and Standard of Living 

What is your opinion over the economic growth of your city? 


Lushnja respondents were asked to give their opinion over the economic growth of their city.

About 44% of respondents express their pessimism by stating that the economic growth of their city is declining, while about just as many (40%) think that the economy is not actually changing at all. Only 14% think that the economy is growing.

	

	The results are near similar when respondents are asked about their own standard of living situation compared to last 12 months. Almost half (47%) of respondents think their standard of living has not changed compared to last 12 months, while 38% state this it has actually worsened.Compared to last 12 months your standard of living has: 

	





	  Fig. 47 Potential Economic Sectors that are Strong and Promising Engines of Economic Growth  
Very promising and promising


	13.3 Potential Economic Sectors

“Development of Agricultural Products/Agro-processing” is described as the strongest and most promising engine of economic growth  by up to 82% of Lushnja citizens, way ahead of the other mentioned sectors. “Warehouses and Transport” also show potential according to 52% of respondents.

Heavy Industry is barely considered as a potential engine of economic growth, with up to 62% of respondents describing it as “Not at all Promising”. 
Much alike, “Tourism” and “Light Industry” are both described as “Not Very/Not at all Promising” by over 60% of respondents.



	13.4 Involvement of Local Government is Stimulating and Manging Economic Growth

Lushnja respondents were asked to give their opinion in regards to the level of involvement of the Local Government in Stimulating and Managing Economic Growth.

Up to 44% of respondents think that the Local Government is “Little Involved” in stimulating and managing economic growth while only 21% think that the Local Government is actually involved (18% Involved and 3% Very Involved).How involved do you think the local government/municipality is in stimulating and managing economic growth?
Fig. 48 Involvement of Local Government in Stimulating and Managing        Economic Growth 

	

	There is a slight tendency of optimism when asked again about the potential involvement of the Local Government in the next 5 years, where more than a third of respondents (35%) now think that the Local Government will be “Involved”, while only 11% think that it will “Not be involved at all” in stimulating and managing future economic growth.How involved do you think the local government/municipality will be in the next 5 years, in stimulating and managing economic growth?

	




	8.5 Civil Society

Citizens of Lushnja seem majorly uninterested towards engaging in any Civil Society structures. In the cases of NGOs, Charity Organisations and Religious Groups over 90% declare never to have been members of any of these structures, while some low activity is noticed at Political Parties, with 4% of respondents claiming to actually being members of and about 6% claiming that they used to be a member in the past.  
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Very Good	Fier	1.7410015649452295E-2	Good	
Fier	0.47238523735002647	Bad	
Fier	0.39071465832029195	Very Bad	
Fier	0.1171752738654149	Don't Know	Fier	0	No Response	Fier	2.3148148148148195E-3	

Greatly Improved	Fier	0	Somewhat improved	
Fier	0.22831898800208683	Has not changed	
Fier	0.4470200834637455	Somewhat worsened	
Fier	0.28335289514867001	Greatly worsened	
Fier	2.6767083985393864E-2	Don’t Know	Fier	0	No Response	Fier	9.9113197704747066E-3	

Fier	
Unemployment / Lack of employment opportunities	Weak Infrastructure	Economic Problems	Environmental problems	Poverty / Social services	Other	Corruption	Health Service	Unmanaged development /  Bad development plans	Electricity	Crime / Violence	Education	Migration	0.48682837767344822	0.12949921752738677	0.18961919666145038	6.0576421491914501E-2	2.3898017736045919E-2	2.7321335419927005E-2	1.1117631716223266E-2	2.2235263432446528E-2	2.2137454355764228E-2	7.5965049556598876E-3	1.2226134585289528E-2	6.9444444444444588E-3	0	


Unemployment / Lack of employment opportunities	Weak Infrastructure	Economic Problems	Environmental problems	Poverty / Social services	Other	Corruption	Health Service	Unmanaged development /  Bad development plans	Electricity	Crime / Violence	Education	Migration	0.76750782472613455	0.60615545122587378	0.43146844027125697	0.3390062597809077	0.20471439749608791	0.12105503390714679	0.11772952529994805	9.7352634324465448E-2	7.8540688575899936E-2	7.5769431403234305E-2	5.7153103808033408E-2	4.538341158059471E-2	8.7050078247261475E-3	
Central Government	
Public order (police)	Pre-university education	Electricity supply	Primary health care	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Social support / Economical Help	Housing	Parks and green spaces	Construction of roads within the municipality	Drinking water supply	Sewerage system	Maintenance of the roads within the municipality	Street lighting	Cleaning service 	0.88	0.75	0.69	0.67	0.6	0.47	0.44	0.26	0.16	0.1	7.0000000000000007E-2	0.06	0.05	0.03	0.01	0.01	0.01	Local Government	
Public order (police)	Pre-university education	Electricity supply	Primary health care	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Social support / Economical Help	Housing	Parks and green spaces	Construction of roads within the municipality	Drinking water supply	Sewerage system	Maintenance of the roads within the municipality	Street lighting	Cleaning service 	0.12	0.24	0.23	0.32	0.39	0.5	0.55000000000000004	0.74	0.81	0.87	0.93	0.94	0.93	0.97	0.97	0.99	0.99	Other	Public order (police)	Pre-university education	Electricity supply	Primary health care	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Social support / Economical Help	Housing	Parks and green spaces	Construction of roads within the municipality	Drinking water supply	Sewerage system	Maintenance of the roads within the municipality	Street lighting	Cleaning service 	0	0	0.08	0	0	0	0	0	0.01	0.02	0	0	0.02	0	0.01	0	0	Don't Know	Public order (police)	Pre-university education	Electricity supply	Primary health care	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Social support / Economical Help	Housing	Parks and green spaces	Construction of roads within the municipality	Drinking water supply	Sewerage system	Maintenance of the roads within the municipality	Street lighting	Cleaning service 	0	0.01	0	0.01	0.01	0.02	0	0	0.02	0.01	0	0	0	0	0.01	0	0	


Very Satisfied	
Maintenance of roads within the city boundaries	Street lights	Sewage service	Cleaning service (garbage collection, street cleaning)	Drinking water supply	Maintenance of pre-university school buildings	1.4540949400104346E-2	1.9724830464267117E-2	4.1764475743349051E-2	2.0931142410015674E-2	3.8341158059467972E-2	1.3986697965571216E-2	Satisfied	Maintenance of roads within the city boundaries	Street lights	Sewage service	Cleaning service (garbage collection, street cleaning)	Drinking water supply	Maintenance of pre-university school buildings	0.29251434533124682	0.40691836202399595	0.49204486176317125	0.55806598852373512	0.60569900886802297	0.57391105894627048	Unsatisfied	
Maintenance of roads within the city boundaries	Street lights	Sewage service	Cleaning service (garbage collection, street cleaning)	Drinking water supply	Maintenance of pre-university school buildings	0.38588941053729797	0.34373369848721952	0.25815075639019319	0.24370761606677122	0.24869587897756934	0.19274908711528455	Very Unsatisfied	Maintenance of roads within the city boundaries	Street lights	Sewage service	Cleaning service (garbage collection, street cleaning)	Drinking water supply	Maintenance of pre-university school buildings	0.30474047991653619	0.22499347939488806	0.20396452790819011	0.1691444966092856	0.10494913928012536	6.937923839332294E-2	No Response	
Maintenance of roads within the city boundaries	Street lights	Sewage service	Cleaning service (garbage collection, street cleaning)	Drinking water supply	Maintenance of pre-university school buildings	2.3148148148148195E-3	4.6296296296296389E-3	4.0753781950965094E-3	8.1507563901930188E-3	2.3148148148148195E-3	0.14997391757955164	


Greatly Improved	Fier	8.7050078247261475E-3	Somewhat improved	
Fier	0.30806598852373523	Has not changed	
Fier	0.53149452269170561	Somewhat Worsened	
Fier	0.1207942097026606	Greatly Worsened	Fier	1.8159885237350026E-2	Don’t Know	Fier	1.7605633802816895E-3	No response	Fier	1.1019822639540967E-2	

High Priority	
the condition of the city’s roads	the condition and availability of green areas / parks	the cleanliness of city	the drainage systems	the amount of street lighting throughout the city	the surface condition of the city’s sidewalks	the daily water supply	the Youth facilities such as youth centre	the solid waste collection and disposal	the physical condition of school buildings	the elderly facilities	the sports and cultural facilities	the cultural activities	the condition of the cemeteries	0.709996087636933	0.67654538341158144	0.64006259780907682	0.56836854460093889	0.50639019300991139	0.49990219092331745	0.49592462180490332	0.4280125195618153	0.37079420970266019	0.31817292644757439	0.31752086593635892	0.24462050078247283	0.21136541471048542	0.1461593635889413	Medium Priority	the condition of the city’s roads	the condition and availability of green areas / parks	the cleanliness of city	the drainage systems	the amount of street lighting throughout the city	the surface condition of the city’s sidewalks	the daily water supply	the Youth facilities such as youth centre	the solid waste collection and disposal	the physical condition of school buildings	the elderly facilities	the sports and cultural facilities	the cultural activities	the condition of the cemeteries	0.27194183620239987	0.20637715179968727	0.28195096504955669	0.35067814293166427	0.40968961919666136	0.4284037558685444	0.33985393844548767	0.36384976525821572	0.3542970787689097	0.52601721439749605	0.44822639540949405	0.52500652060511177	0.47453703703703681	0.36414319248826282	Low Priority	the condition of the city’s roads	the condition and availability of green areas / parks	the cleanliness of city	the drainage systems	the amount of street lighting throughout the city	the surface condition of the city’s sidewalks	the daily water supply	the Youth facilities such as youth centre	the solid waste collection and disposal	the physical condition of school buildings	the elderly facilities	the sports and cultural facilities	the cultural activities	the condition of the cemeteries	1.8062076160667725E-2	0.10716614501825786	7.5671622326552002E-2	8.0953312467397065E-2	8.1605372978612506E-2	6.585811163275955E-2	0.15310380803338572	0.18831507563901956	0.26620370370370383	0.15580985915492979	0.22082029212310925	0.20526864893062097	0.2476851851851854	0.44894366197183122	Not a priority	the condition of the city’s roads	the condition and availability of green areas / parks	the cleanliness of city	the drainage systems	the amount of street lighting throughout the city	the surface condition of the city’s sidewalks	the daily water supply	the Youth facilities such as youth centre	the solid waste collection and disposal	the physical condition of school buildings	the elderly facilities	the sports and cultural facilities	the cultural activities	the condition of the cemeteries	0	9.9113197704747066E-3	2.3148148148148195E-3	0	2.3148148148148195E-3	5.8359415753781981E-3	1.1117631716223266E-2	1.9822639540949413E-2	8.7050078247261475E-3	0	1.3432446531038087E-2	2.5104329681794477E-2	6.6412363067292701E-2	4.0753781950965087E-2	



Improve the surface condition of the city’s roads	Availability of green areas and parks	Improve cleanliness of city	Improve the drainage systems	Improve the amount of street lighting	Improve the surface condition of the city’s sidewalks	Improve the daily water supply	Improve youth facilities	Improve solid waste collection and disposal	Improve physical condition of school buildings	Improve elderly facilities	Improve sports and cultural facilities	Improve cultural activities	Improve the condition of the cemeteries	0.35530777256129392	0.15737480438184689	0.11939227960354742	8.0594679186228535E-2	4.9556598852373526E-2	4.5481220657277006E-2	7.1791862284820068E-2	2.556077203964531E-2	1.3986697965571216E-2	1.3986697965571216E-2	8.1507563901930188E-3	0	1.7605633802816895E-3	4.0753781950965094E-3	

How transparent is the municipality	How transparent is the Central Government	25.819278760455241	45.956409521078314	How transparent is the municipality	How transparent is the Central Government	74.180721239544766	54.043590478921686	


Very Well	Fier	1.2780386019822655E-2	Well	
Fier	0.27601721439749627	Bad	
Fier	0.39006259780907643	Very Bad	
Fier	0.25824856546687552	Don't Know	
Fier	3.6124152321335451E-2	No Response	Fier	2.6767083985393878E-2	

Very Good	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Timely service	Easy to contact the right person	Performance in general responding to citizens	Ability to solve problems / Give answers	Creates a feeling of trust and confidence	4.2514345331246775E-2	5.7609546165884248E-2	4.3622848200313043E-2	2.500652060511218E-2	3.3157276995305199E-2	2.3245957224830489E-2	3.4917840375586887E-2	2.6767083985393875E-2	Good	Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Timely service	Easy to contact the right person	Performance in general responding to citizens	Ability to solve problems / Give answers	Creates a feeling of trust and confidence	0.47972091810119954	0.45210615545122579	0.40737480438184659	0.42136150234741782	0.40893974960876389	0.40783124673969762	0.36456703182055328	0.29936098069900896	Bad	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Timely service	Easy to contact the right person	Performance in general responding to citizens	Ability to solve problems / Give answers	Creates a feeling of trust and confidence	0.25241262389149732	0.22453703703703723	0.2617696922274389	0.30956572769953056	0.26789906103286415	0.32485654668753272	0.30457746478873243	0.33597417840375571	Very Bad	Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Timely service	Easy to contact the right person	Performance in general responding to citizens	Ability to solve problems / Give answers	Creates a feeling of trust and confidence	7.6780125195618276E-2	8.0301251956181638E-2	8.3724569640062724E-2	0.10012389149713111	0.13152060511215466	8.9658320292123242E-2	0.13745435576421516	0.14912623891497157	Don't Know	Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Timely service	Easy to contact the right person	Performance in general responding to citizens	Ability to solve problems / Give answers	Creates a feeling of trust and confidence	2.1485393844548804E-2	1.9170579029733983E-2	2.0931142410015671E-2	1.9170579029733983E-2	1.9170579029733983E-2	1.5649452269170604E-2	2.0931142410015674E-2	3.2048774126238945E-2	No Response	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Timely service	Easy to contact the right person	Performance in general responding to citizens	Ability to solve problems / Give answers	Creates a feeling of trust and confidence	0.12708659363588964	0.16627543035993761	0.18257694314032366	0.12477177882107483	0.13931272822117913	0.13875847678664602	0.13755216484089744	0.15672274387063145	


Fier	
Local Televisions	National Televisions	Other	Municipality Bulleting Boards	Municipality Web Page	Social Media	Local Newspaper	National Newspaper	I’m not interested in these kind of news	0.79372065727699559	0.2337962962962965	9.0310380803338669E-2	8.7995565988523872E-2	8.1964006259781036E-2	7.9747000521648501E-2	3.2603025560772061E-2	3.028821074595725E-2	0.12245696400625999	

1-st	
TV KOMBI	TV APOLLON	AVN	Other	0.63	0.21	0.11	0.05	

All mentioned	
TV KOMBI	TV APOLLON	AVN	Other	0.83	0.56999999999999995	0.37	
1-st	
TOP CHANNEL	TV KLAN	NEWS 24	VIZION +	TVSH	Other	0.53943661971831081	0.1812676056338029	0.12605633802816907	5.7605633802817004E-2	3.5211267605633839E-2	0.06	

All mentioned	
TOP CHANNEL	TV KLAN	NEWS 24	VIZION +	TVSH	Other	0.73	0.49	0.26	0.23	0.08	
Fier	
Information on athletic / cultural events.	Information on the services offered by the local government	Information on urban planning / studies compiled by your municipality.	Information on actual or future projects	Information on the decrees issued by the Municipal Council / Assembly	Information on drafting and execution of budget	Information on licenses and authorizations issued by the local government	Information on tender bids / procurements	52.194869037560473	42.561575400820978	41.878674916413672	41.172250659221348	38.040362343767917	36.841647667993328	36.558040879290388	36.090909090909093	Information on athletic / cultural events.	Information on the services offered by the local government	Information on urban planning / studies compiled by your municipality.	Information on actual or future projects	Information on the decrees issued by the Municipal Council / Assembly	Information on drafting and execution of budget	Information on licenses and authorizations issued by the local government	Information on tender bids / procurements	47.805130962439527	57.438424599179022	58.121325083586328	58.827749340778652	61.959637656232083	63.158352332006672	63.441959120709612	63.909090909090907	

Yes	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.29176447574334918	8.6332811684924432E-2	0.11531690140845095	0.15460354720918124	2.7973395931142432E-2	8.2811684924361056E-2	0.11189358372456985	5.8261606677099662E-2	0.166079812206573	4.4177099634846159E-2	7.5903063557384617E-2	No	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.70823552425665182	0.91366718831507532	0.88468309859154926	0.84539645279081865	0.97202660406885788	0.9171883150756388	0.88810641627543008	0.94173839332290044	0.83392018779342725	0.95582290036515405	0.92409693644261526	


1	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.30919655827466785	0.33043806646525681	0.41362736782584064	0.23428932939687869	0.35431235431235431	0.29645669291338561	0.38490675990675954	0.44040290990486836	0.23871221044365892	0.36900369003690037	0.43029259896729777	2	Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.38920549782098596	0.38519637462235634	0.31325982471020586	0.39540278363559644	0.22843822843822856	0.32322834645669296	0.16142191142191123	0.31001678791270293	0.32234000785237527	0.2494464944649448	0.31540447504302915	3	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	8.0008939546317992E-2	0.11480362537764348	8.1142210913203117E-2	0.1809363137916489	0.12587412587412572	0.14094488188976373	0.20862470862470828	0	0.19689831173930092	0.1970479704797049	0.14672977624784841	4	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	8.3808246731478381E-2	2.0392749244712967E-2	5.0607859768165037E-2	8.6883171657528374E-2	0	5.5905511811023684E-2	5.2156177156177083E-2	0	3.8476639183352958E-2	0	0	5+	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.13778075762655045	0.14916918429003009	0.14136273678258393	0.1024884015183465	0.29137529137529145	0.18346456692913374	0.19289044289044266	0.2495803021824288	0.20357283078131119	0.18450184501845018	0.10757314974182444	

Very Satisfied	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.23332215890043589	4.7205438066465259E-2	8.5948543963811019E-2	2.2775200337410331E-2	6.293706293706286E-2	7.7165354330708688E-2	3.6421911421911389E-2	3.9731393396754397E-2	9.0891244601491936E-2	9.2250922509225092E-2	9.1652323580034528E-2	Satisfied	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.25935858755168184	0.13519637462235645	0.11563471868815375	0.23724167018135792	0.14568764568764572	0.11299212598425187	0.11421911421911415	0.39899272523782897	0.20691009030231633	0.10479704797047981	0.3154044750430291	Somewhat Satisfied	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.22192423734495467	0.12122356495468281	0.35821317500706779	0.35892028679881854	8.2750582750582849E-2	0.21811023622047238	0.25582750582750541	0	0.21083627797408691	0.18450184501845018	0.25430292598967286	Unsatsfied	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.28539501620292784	0.69637462235649505	0.44020356234096608	0.35470265710670551	0.62587412587412572	0.59173228346456652	0.57284382284382207	0.56127588136541684	0.49136238712210412	0.61845018450184519	0.31540447504302915	DK	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0	0	0	2.6360185575706439E-2	8.2750582750582849E-2	0	2.0687645687645691E-2	0	0	0	2.3235800344234048E-2	


Yes it was asked	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	2.0002234886579501E-2	6.1178247734138894E-2	7.0681368391291965E-2	6.4107971320118043E-2	6.293706293706286E-2	8.5039370078740045E-2	3.6421911421911389E-2	0.13989927252378295	3.5139379662347828E-2	0.13210332103321026	0	Yes it was implied	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	9.7776287853391444E-2	0.33799093655589102	0.20723777212326802	0.20792914382117217	0.33449883449883427	0.40157480314960609	0.25990675990675977	0.25125909345271391	0.1611700039261876	0.13210332103321026	0.2543029259896728	No	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.82255000558721691	0.50641993957703912	0.59598529827537383	0.65246731336988606	0.60256410256410275	0.3590551181102361	0.57371794871794779	0.60884163402350344	0.73007459756576398	0.63099630996309986	0.74569707401032692	DK	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	5.967147167281265E-2	9.4410876132930519E-2	0.1260955612100649	7.5495571488823202E-2	0	0.15433070866141738	0.12995337995337986	0	7.3616018845700779E-2	0.10479704797047981	0	


Fier	

Gifts	Money(Cash)	Personal Favours	1.1781317566076872E-2	0.91325067290296957	7.4968009530953506E-2	

Corrupted and should be punished	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	0.96377803860198252	0.8869001043296818	0.91079812206572797	0.42181794470526895	0.66043948878455938	0.52112676056337959	0.58949530516431869	Corrupted but justified	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	2.2789514866979665E-2	9.272300469483577E-2	7.1694053208137792E-2	0.4947183098591546	0.10087376108502884	0.19062989045383427	9.4287949921752878E-2	Not corrupted	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	5.2816901408450677E-3	9.9113197704747066E-3	7.5965049556598876E-3	5.8913667188315096E-2	0.22932968179447069	0.26026995305164347	0.14152973395931165	Don’t Know	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	8.1507563901930188E-3	1.0465571205007837E-2	9.9113197704747066E-3	2.4550078247261346E-2	9.357068335941578E-3	2.7973395931142425E-2	0.17468701095461683	


Fier	
Yes	No	Don't Know	0.75890062597809094	0.21775560772039668	2.3343766301512785E-2	

Column N %	
Municipal Office	Public Institutions	From Friends	Information Leaflet	Media Ads (Tv, Radio)	Newspappers	Web Page of Municipality	Posters	Internet (other than Municipality site)	Business Union	Don’t Remember/Don’t Know	Refuse to Answer	Other	0.28149452269170588	0.23555685967657822	0.22378716744913954	0.10837245696400644	9.5494261867501484E-2	6.1130672926447624E-2	2.5658581116327607E-2	2.1028951486697974E-2	1.8616327595200856E-2	4.0753781950965094E-3	5.8359415753781981E-3	4.0753781950965094E-3	9.2168753260302647E-2	

Fier	

Economy is Growing	Economy is not Changing	Economy is Declining	Don’t Know	No Answer	0.11280646844027148	0.37115284298382883	0.50260824204486143	1.1671883150756396E-2	1.7605633802816895E-3	

Fier	

Has Improved	Has not Changed	Has Worsened	Don’t Know	No Answer	0.10077595200834651	0.52862545644235748	0.35309076682316132	4.0753781950965094E-3	1.3432446531038087E-2	

Very Promising	
Development of Aggricultural Products / Agro-processing	Heavy Industry	Light Industry	Tourism	Construction	Warehouses 	&	 Transport	0.33307250912884728	0.3838354199269694	0.10661189358372472	7.9649191444966225E-2	8.281168492436107E-2	3.4917840375586894E-2	Promising	Development of Aggricultural Products / Agro-processing	Heavy Industry	Light Industry	Tourism	Construction	Warehouses 	&	 Transport	0.40747261345852848	0.354949139280125	0.54251434533124698	0.35243870631194574	0.3452008346374546	0.2913080333854981	Not Very Promising	
Development of Aggricultural Products / Agro-processing	Heavy Industry	Light Industry	Tourism	Construction	Warehouses 	&	 Transport	0.19053208137715205	0.15792905581638	0.21553860198226416	0.36143714136671873	0.35097157016171093	0.41477569118414204	Not at All Promising	Development of Aggricultural Products / Agro-processing	Heavy Industry	Light Industry	Tourism	Construction	Warehouses 	&	 Transport	8.1507563901930188E-3	3.8438967136150269E-2	6.4651799687010986E-2	0.1322704747000524	0.12643453312467418	0.14338810641627561	No Opinion	
Development of Aggricultural Products / Agro-processing	Heavy Industry	Light Industry	Tourism	Construction	Warehouses 	&	 Transport	6.0772039645279052E-2	6.4847417840375579E-2	7.0683359415753794E-2	7.4204486176317183E-2	9.4581377151799775E-2	0.11561032863849779	



Development of Aggricultural Products / Agro-processing	Heavy Industry	Light Industry	Tourism	Construction	Warehouses 	&	 Transport	0.74054512258737581	0.7387845592070944	0.64912623891497168	0.43208789775691198	0.42801251956181569	0.32622587376108497	
Fier	

Not at all involved	Little involved	Involved	Very Involved	Don’t Know	No answer	0.30011085028690671	0.38504173187271795	0.21739697443922823	3.4363588941053756E-2	5.9011476264997392E-2	4.0753781950965094E-3	

Fier	

Not at all involved	Little involved	Involved	Very Involved	Don’t Know	No answer	5.594679186228485E-2	0.22544992175273892	0.36551251956181519	0.21136541471048528	0.12542383933229023	1.4540949400104346E-2	

Actually a member	
Political Party	Religious Group	Charity Organisation	NGO	5.1121544079290614E-2	1.1117631716223266E-2	4.0753781950965094E-3	5.8359415753781981E-3	Used to be a member	Political Party	Religious Group	Charity Organisation	NGO	4.1862284820031341E-2	6.3901930099113276E-3	4.0753781950965094E-3	6.3901930099113276E-3	Never been a member	Political Party	Religious Group	Charity Organisation	NGO	0.86968570683359447	0.95859415753781962	0.96795122587376115	0.96387584767866452	Don't Know	Political Party	Religious Group	Charity Organisation	NGO	1.7605633802816895E-3	1.7605633802816895E-3	1.7605633802816895E-3	1.7605633802816895E-3	Refuse	
Political Party	Religious Group	Charity Organisation	NGO	3.55699008868023E-2	2.2137454355764231E-2	2.2137454355764231E-2	2.2137454355764231E-2	


Very Good	
Lushnje	3.2086762606087227E-2	Good	
Lushnje	0.46124721246250294	Bad	
Lushnje	0.2636729717155219	Very Bad	
Lushnje	0.23919077184707738	Don't Know	Lushnje	3.8022813688213279E-3	No Response	Lushnje	0	

Greatly Improved	
Lushnje	2.2372495227094332E-2	Somewhat improved	
Lushnje	0.22525709518538395	Has not changed	
Lushnje	0.38905199659880724	Somewhat Worsened	
Lushnje	0.17332466990743178	Greatly Worsened	
Lushnje	0.11316199002101815	Don’t Know	Lushnje	5.7034220532319923E-3	No Response	
Lushnje	7.1128331007043938E-2	

Lushnje	
Unemployment / Lack of employment opportunities	Weak Infrastructure	Environmental problems	Economic Problems	Poverty / Social services	Other	Health Service	Electricity	Corruption	Education	Unmanaged development /  Bad development plans	Crime / Violence	Migration	0.49653462963854705	0.25583577994898521	6.7534613595162177E-2	9.3107763392213633E-2	1.6251945259983195E-2	3.2945083505800013E-2	8.2302546084613831E-3	9.9228313359324728E-3	5.9119860101715686E-3	0	5.7034220532319923E-3	3.8022813688213279E-3	2.1097046413502398E-3	


Unemployment / Lack of employment opportunities	Weak Infrastructure	Environmental problems	Economic Problems	Poverty / Social services	Other	Health Service	Electricity	Corruption	Education	Unmanaged development /  Bad development plans	Crime / Violence	Migration	0.78849208259132852	0.74453321782098991	0.3105276668110607	0.21533426384945151	0.19762237089089127	0.17840240008984506	6.7767242624056229E-2	5.3625002005423285E-2	4.2426721855898866E-2	2.153823939933603E-2	1.3933676661693374E-2	1.2241099934222288E-2	2.1097046413502398E-3	
Central Government	
Public order (police)	Electricity supply	Primary health care	Pre-university education	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Housing	Social support / Economical Help	Construction of roads within the municipality	Drinking water supply	Maintenance of the roads within the municipality	Sewerage system	Parks and green spaces	Street lighting	Cleaning service 	0.87	0.75	0.68	0.67	0.45	0.43	0.34	0.22	0.19	0.15	7.0000000000000007E-2	0.06	0.05	0.05	0.05	0.04	0.02	Local Government	
Public order (police)	Electricity supply	Primary health care	Pre-university education	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Housing	Social support / Economical Help	Construction of roads within the municipality	Drinking water supply	Maintenance of the roads within the municipality	Sewerage system	Parks and green spaces	Street lighting	Cleaning service 	0.11	0.23	0.28999999999999998	0.28999999999999998	0.51	0.54	0.64	0.75	0.78	0.83	0.9	0.93	0.92	0.93	0.93	0.95	0.97	Other	Public order (police)	Electricity supply	Primary health care	Pre-university education	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Housing	Social support / Economical Help	Construction of roads within the municipality	Drinking water supply	Maintenance of the roads within the municipality	Sewerage system	Parks and green spaces	Street lighting	Cleaning service 	0.01	0.01	0.01	0.01	0.02	0.01	0.01	0.01	0.02	0.01	0.01	0.01	0.01	0.01	0.01	0	0	Don't Know	Public order (police)	Electricity supply	Primary health care	Pre-university education	Construction of educational facilities	Pre-school education	Employment Office	Maintenance of pre-university educational facilities	Housing	Social support / Economical Help	Construction of roads within the municipality	Drinking water supply	Maintenance of the roads within the municipality	Sewerage system	Parks and green spaces	Street lighting	Cleaning service 	0.01	0.01	0.02	0.04	0.02	0.03	0.02	0.01	0.02	0.01	0.01	0	0.01	0.01	0.01	0	0.01	


Very Satisfied	
Maintenance of roads within the city boundaries	Sewage service	Cleaning service (garbage collection, street cleaning)	Street lights	Drinking water supply	Maintenance of pre-university school buildings	1.7318830116635552E-2	1.1823972020343137E-2	1.3933676661693374E-2	1.9219970801046215E-2	1.9428534757985793E-2	2.2163931270154761E-2	Satisfied	Maintenance of roads within the city boundaries	Sewage service	Cleaning service (garbage collection, street cleaning)	Street lights	Drinking water supply	Maintenance of pre-university school buildings	0.2447096950153243	0.30739920745696692	0.30885915515554396	0.34159567470440416	0.37662639777959989	0.42517366960260944	Unsatisfied	

Maintenance of roads within the city boundaries	Sewage service	Cleaning service (garbage collection, street cleaning)	Street lights	Drinking water supply	Maintenance of pre-university school buildings	0.49164139834111897	0.43739070446487721	0.44879754857134119	0.42494104057371557	0.36837207809918399	0.25164043573823924	Very Unsatisfied	Maintenance of roads within the city boundaries	Sewage service	Cleaning service (garbage collection, street cleaning)	Street lights	Drinking water supply	Maintenance of pre-university school buildings	0.24422037188558166	0.2372655660907122	0.21827822431856003	0.20643018722626238	0.23135358008054063	9.3942019219971917E-2	No Response	
Maintenance of roads within the city boundaries	Sewage service	Cleaning service (garbage collection, street cleaning)	Street lights	Drinking water supply	Maintenance of pre-university school buildings	2.1097046413502398E-3	6.1205499671111441E-3	1.0131395292872049E-2	7.8131266945822338E-3	4.2194092827004797E-3	0.20707994416903561	


Greatly Improved	
Lushnje	1.9011406844106637E-2	Somewhat improved	
Lushnje	0.27445412395116714	Has not changed	
Lushnje	0.50916879241469393	Worsened	
Lushnje	0.14439043172739263	Greatly Worsened	
Lushnje	4.7271823009418068E-2	Don’t Know	Lushnje	1.9011406844106639E-3	No response	Lushnje	3.8022813688213279E-3	

High Priority	
Surface condition of the city’s roads	Cleanliness of city	Daily water supply	Drainage systems	Solid waste collection and disposal	Surface condition of the city’s sidewalks	Amount of street lighting throughout the city	Elderly facilities such as day care, senior centres etc.	Condition and availability of green areas and parks	Condition of the cemeteries	Physical condition of school buildings	Sports and cultural facilities	Youth facilities such as youth centre summer camp etc.	Cultural activities	0.73398469461423899	0.71859107025396884	0.69283342157193284	0.6493157497874279	0.61748568128219017	0.60457075933324067	0.5710240490285774	0.35652404100688656	0.3223275737594492	0.28539570999984298	0.27950778906162593	0.2161444546052553	0.21085816046590242	0.18236511527169694	Medium Priority	
Surface condition of the city’s roads	Cleanliness of city	Daily water supply	Drainage systems	Solid waste collection and disposal	Surface condition of the city’s sidewalks	Amount of street lighting throughout the city	Elderly facilities such as day care, senior centres etc.	Condition and availability of green areas and parks	Condition of the cemeteries	Physical condition of school buildings	Sports and cultural facilities	Youth facilities such as youth centre summer camp etc.	Cultural activities	0.21640114870610389	0.24721246249859921	0.26429866358634063	0.26919189488376888	0.33438417480868637	0.33568368869423265	0.35339558165279267	0.43298679629719156	0.54784136304567921	0.48132550416326175	0.52437791788997878	0.570839550143592	0.56409330830566218	0.61771831031108415	Low Priority	
Surface condition of the city’s roads	Cleanliness of city	Daily water supply	Drainage systems	Solid waste collection and disposal	Surface condition of the city’s sidewalks	Amount of street lighting throughout the city	Elderly facilities such as day care, senior centres etc.	Condition and availability of green areas and parks	Condition of the cemeteries	Physical condition of school buildings	Sports and cultural facilities	Youth facilities such as youth centre summer camp etc.	Cultural activities	4.9614156679662368E-2	3.4196467247437475E-2	4.2867914841732496E-2	7.938265068745981E-2	4.6020439267780613E-2	5.7635847331184202E-2	7.3679228634227822E-2	0.16277614670068058	0.12011679581588761	0.19569716513452612	0.18408175707112254	0.20288459995828967	0.19949944650334747	0.19379602445011546	Not a priority	
Surface condition of the city’s roads	Cleanliness of city	Daily water supply	Drainage systems	Solid waste collection and disposal	Surface condition of the city’s sidewalks	Amount of street lighting throughout the city	Elderly facilities such as day care, senior centres etc.	Condition and availability of green areas and parks	Condition of the cemeteries	Physical condition of school buildings	Sports and cultural facilities	Youth facilities such as youth centre summer camp etc.	Cultural activities	0	0	0	2.1097046413502398E-3	2.1097046413502398E-3	2.1097046413502398E-3	1.9011406844106639E-3	4.7713015995251705E-2	9.7142673789928982E-3	3.7581620702379651E-2	1.2032535977282712E-2	1.0131395292872049E-2	2.5549084725096934E-2	6.1205499671111441E-3	



Surface condition of the city’s roads	Cleanliness of city	Daily water supply	Drainage systems	Solid waste collection and disposal	Surface condition of the city’s sidewalks	Amount of street lighting throughout the city	Elderly facilities such as day care, senior centres etc.	Condition and availability of green areas and parks	Condition of the cemeteries	Physical condition of school buildings	Sports and cultural facilities	Youth facilities such as youth centre summer camp etc.	Cultural activities	0.20793826506874841	0.18704978261218561	0.32698817602798341	0.11123678426465299	4.9614156679662368E-2	9.9228313359324728E-3	3.2295326563026812E-2	8.0216906515218084E-3	1.2032535977282712E-2	1.9011406844106639E-3	1.7735958030514701E-2	1.9011406844106639E-3	4.0108453257609042E-3	0	

How transparent is the municipality	How transparent is the Central Government	26.523037336225244	34.352710726959614	How transparent is the municipality	How transparent is the Central Government	73.476962663774756	65.647289273040386	


Very Well	
Lushnje	5.0889605493254317E-2	Well	
Lushnje	0.30844202724166497	Bad	
Lushnje	0.34113041664661625	Very Bad	
Lushnje	0.25984662527474606	Don't Know	
Lushnje	3.1669634692208078E-2	No Response	Lushnje	8.0216906515218084E-3	

Very Well	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Performance in general responding to citizens	Timely service	Ability to solve problems / Give answers	Easy to contact the right person	Creates a feeling of trust and confidence	8.2350676228522837E-2	6.8416999566829464E-2	8.9955238966165516E-2	6.2505013556657885E-2	5.0889605493254317E-2	5.0889605493254317E-2	5.680159150342589E-2	4.8779900851904069E-2	Well	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Performance in general responding to citizens	Timely service	Ability to solve problems / Give answers	Easy to contact the right person	Creates a feeling of trust and confidence	0.41821886380773998	0.38886749771382184	0.35571385025108271	0.37050584781248858	0.33229853523929059	0.32680367714299818	0.31771510163482408	0.32047456321894752	Badly	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Performance in general responding to citizens	Timely service	Ability to solve problems / Give answers	Easy to contact the right person	Creates a feeling of trust and confidence	0.2142673789927991	0.19715711283310314	0.21004796971009868	0.29448428550801714	0.28161749370297612	0.34599958287208971	0.3430556224029811	0.31854935746258234	Very Badly	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Performance in general responding to citizens	Timely service	Ability to solve problems / Give answers	Easy to contact the right person	Creates a feeling of trust and confidence	9.6236222746307248E-2	7.7248880974155068E-2	0.10173108084259967	0.10996133545106107	0.11058702732187978	0.1217853074714042	0.12959843416598646	0.11165391217853216	Don't Know	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Performance in general responding to citizens	Timely service	Ability to solve problems / Give answers	Easy to contact the right person	Creates a feeling of trust and confidence	9.0973993678908863E-2	0.10511623429754184	0.10321509361313116	8.5270571625676861E-2	9.7303107602959613E-2	8.7171712310087551E-2	9.1182557635848469E-2	8.948998090837737E-2	No Response	
Behavior of municipal employees	Clear and exact rules and procedures in wording	Convenient Working Hours	Performance in general responding to citizens	Timely service	Ability to solve problems / Give answers	Easy to contact the right person	Creates a feeling of trust and confidence	9.7952864545732807E-2	0.16319327461455971	0.13933676661693384	7.7272946046109584E-2	0.12730423063965113	6.73501147101771E-2	6.1646692656945092E-2	0.11105228537966791	


Lushnje	
Local Televisions	National Televisions	Municipality Bulletin Board	Local Newspaper	Municipality Web Page	National Newspaper	Other	Social Media	I’m not interested in these kind of news	0.66749290080377588	0.29005631226837697	0.17983828271646757	8.1468290256855549E-2	7.852432978774701E-2	3.4196467247437475E-2	2.1955367313215183E-2	1.6043381303043617E-2	0.26726668912740364	

1-st	
TV4+	MTV	TV7	Other	0.78	0.05	0.14000000000000001	0.03	

All mentioned	
TV4+	MTV	TV7	Other	0.98	0.23	0.23	
1-st	
TOP CHANNEL	TV KLAN	NEWS 24	TVSH	VIZION +	0.63399353274048265	0.12768795472917954	0.15747776879546804	4.9999999999998497E-2	9.5796281325785139E-3	

All mentioned	
TOP CHANNEL	TV KLAN	NEWS 24	TVSH	VIZION +	0.84042037186739638	0.58621665319319172	0.38831851253030347	0.31705739692804202	9.9999999999997008E-2	
Lushnje	
Information on athletic / cultural events.	Information on the services offered by the local government	Information on the decrees issued by the Municipal Council / Assembly	Information on actual or future projects	Information on urban planning / studies compiled by your municipality.	Information on licenses and authorizations issued by the local government	Information on drafting and execution of budget	Information on tender bids / procurements	47.379657171441067	37.093558981844716	30.633314596215097	30.417884574600489	29.795648228701889	25.780518114902961	22.13182764245936	19.804839616202969	Information on athletic / cultural events.	Information on the services offered by the local government	Information on the decrees issued by the Municipal Council / Assembly	Information on actual or future projects	Information on urban planning / studies compiled by your municipality.	Information on licenses and authorizations issued by the local government	Information on drafting and execution of budget	Information on tender bids / procurements	52.620342828558933	62.906441018155284	69.366685403784899	69.582115425399508	70.204351771298107	74.219481885097039	77.868172357540644	80.195160383797031	

Yes	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.23557298936324111	5.5293513660939882E-2	8.0425470472157687E-2	0.14353211082767983	1.4559368532512102E-2	7.5139176332804841E-2	0.16657842806950193	4.4327862540309522E-2	0.19801543373281594	1.3963134751887232E-2	7.1302451606604644E-2	No	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.76442701063676277	0.94470648633906096	0.91957452952784347	0.85646788917232242	0.98544063146748795	0.92486082366719646	0.83342157193050115	0.95567213745969115	0.80198456626718795	0.98603686524811307	0.92869754839339658	


1	
0.34405965880069461	0.40461337588858243	0.42519449431478135	0.23824959481361416	0.7101928374655645	0.29774741112415914	0.29533853414234779	0.5047050307636628	0.26542434676929305	0.28785261945883717	0.54056829852790123	2	0.24643307113426619	0.2976933120557087	0.19688809096349474	0.39557368803442683	0	0.37087648126401151	0.25093903496099385	0.22385088671733608	0.33368442373911272	0.42429476108232572	0.19821978774392318	3	
0.13709265502094181	0.11069200638328736	0.17584280869738678	0.15441792879897159	0.14490358126721772	0.14038646311519179	8.4898391601656562E-2	4.2888165038002066E-2	0.12153129430828433	0	0.11411617026132599	4	
8.7785609697960329E-2	7.2537356738720374E-2	4.9870337123478936E-2	9.8530151455876555E-2	0	0.1376107611828761	0.12164114417798327	4.7593195801664948E-2	5.0111403686449216E-2	0	6.0025105557457596E-2	5+	
0.18462900534613663	0.11446394893370097	0.15220426890085784	0.11322863689711056	0.14490358126721772	5.3378883313761033E-2	0.24718289511701794	0.18096272167933403	0.22924853149686023	0.28785261945883717	8.707063790939179E-2	

Very Satisfied	
Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.19535533081349801	0.14130277092702712	0.22311988829044466	0.16621024981836452	0.14490358126721772	5.3378883313761033E-2	0.13695463738803776	4.2888165038002066E-2	9.0621835122543987E-2	0.1364421416234885	0.17117425539198897	Satisfied	Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.29032587598324644	0.25576671986072808	0.31767404747656047	0.36472363494103832	0.13057851239669371	0.29774741112415914	0.25344312819031106	0.13336952587766909	0.3497265545878061	0.28785261945883717	0.45349766061850927	Somewhat Satisfied	Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.2123812442537541	3.4382707094153371E-2	7.3508876920007904E-2	0.29559045436762965	0.28980716253443545	0.22184263905199117	0.17745352980834034	0.27144408251900104	0.18440348389710348	0	0.16820723496519438	Unsatsfied	Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.30193754894950114	0.56854780211809131	0.38569718731298658	0.1734756608729672	0.4347107438016532	0.42703106651008815	0.43214870461331023	0.55229822656532779	0.37524812639254607	0.57570523891767433	0.17710829624557817	DK	Information Desk	Bureau of City Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Planning Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0	0	0	0	0	0	0	0	0	0	3.0012552778728798E-2	


Yes it was asked	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Construction Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	1.7025913440256057E-2	3.8154649644566996E-2	0	1.4698485441234022E-2	0.14490358126721772	5.0603181381445338E-2	3.4238659347009447E-2	4.2888165038002066E-2	5.8659104719465144E-2	0.1364421416234885	2.7045532351934198E-2	Yes it was implied	
Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Construction Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.12902237205026043	7.2537356738720374E-2	0.10233393177737887	7.2039344995249582E-2	0	0.1376107611828761	0.15462775691033406	0.18566775244299688	0.10338262102491394	0.15141047783534867	3.0012552778728798E-2	No	Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Construction Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	0.81989988762897115	0.77484404468301149	0.84520247356872114	0.8838651986810484	0.7101928374655645	0.7303298814988789	0.78580371761533274	0.67625769091567112	0.80704881506988047	0.712147380541163	0.8529042565331505	DK	Information Desk	Bureau of Urban Planning	Bureau of Public Services	Bureau of Local Taxation	Procurement Office	Construction Inspectorate	Welfare Office	Municipal Police	Water Supply 	&	 Sewerage Office	Municipal Council	Local Administration Offices / Neighborhood Administrator 	3.4051826880512115E-2	0.11446394893370097	5.246359465389995E-2	2.9396970882468045E-2	0.14490358126721772	8.145617593679938E-2	2.5329866127323557E-2	9.5186391603329895E-2	3.0909459185740337E-2	0	9.0037658336186391E-2	


Lushnje	
Gifts	Money(Cash)	Personal Favours	1.1356878840525712E-2	0.98311626225761739	5.5268589018574758E-3	

Corrupted and should be punished	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	0.93921162824276871	0.75385442235805811	0.92738765622242569	0.52901445508655864	0.88686207505093828	0.68757119250453458	0.79693090115672904	Corrupted but justified	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	3.2295326563026812E-2	0.21174054643756976	4.643756718165977E-2	0.37430812918130985	6.5216344996872358E-2	0.23390447770772455	0.10407341451284399	Not corrupted	If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	9.9228313359324746E-3	8.0216906515218084E-3	9.7142673789928982E-3	8.2535175113507928E-2	1.794452198745428E-2	4.45364264972491E-2	8.2743739070447492E-2	Don’t Know	
If an employee of the Municipality accepts a bribe of 1 million lek (old), payed by a private company. Do you think it is:	What do you think of the private company that bribed the minister. In your opinion this behavior is:	An employee of the municipality accepts a bribe of 10.000 lek (old) to help a citizen getting service without having to wait in line and without other delays. Do you think the employee is:	What about the citizen that bribed. Is he:	An unemployeed person tied through family with an important politicia. This politician uses his influence to secure a job for him in the Local Municipal Office. Do you think the politician is:	What about the employee that hired him in the Local Municipal Office, is he:	An employee of the municipality uses a car owned by the Municipal Office, to take his family on vacations at the beach. In you opinion this employee is:	1.8570213858273007E-2	2.6383340552855235E-2	1.6460509216922766E-2	1.4142240618632953E-2	2.9977057964736993E-2	3.3987903290497896E-2	1.6251945259983195E-2	


Lushnje	
Yes	No	Don't Know	0.66832715663153408	0.32956313872712156	2.1097046413502398E-3	

Column N %	
Municipal Office	Information Leaflet	Media Ads (Tv, Radio)	Public Institutions	From Friends	Business Union	Newspappers	Web Page of Municipality	Internet (other than Municipality site)	Posters	Don’t Remember/Don’t Know	Refuse to Answer	Other	0.30417448781505552	0.14694132935457649	0.14504018867016585	7.2820907734515009E-2	6.2272384527763819E-2	1.9845662671864946E-2	8.4388185654009594E-3	6.1205499671111441E-3	5.9119860101715686E-3	2.1097046413502398E-3	0	6.3291139240507195E-3	5.1932425277952193E-2	

Lushnje	

Economy is Growing	Economy is not Changing	Economy is Declining	Don’t Know	No Answer	0.14397330381351348	0.40467824998797175	0.43593075676630005	1.5417689432224888E-2	0	

Lushnje	

Has Improved	Has not Changed	Has Worsened	Don’t Know	No Answer	0.11842421908841651	0.47411400426754402	0.38128700004813376	5.7034220532319923E-3	2.0471354542683669E-2	

Very Promising	
Development of Aggricultural Products / Agro-processing	Warehouses 	&	 Transport	Construction	Light Industry	Tourism	Heavy Industry	0.65884551828143556	0.25731979271951672	0.16043381303043625	0.15811554443214645	0.11568882257624756	9.4150583176911495E-2	Promising	Development of Aggricultural Products / Agro-processing	Warehouses 	&	 Transport	Construction	Light Industry	Tourism	Heavy Industry	0.16129213393014905	0.25838667757616907	0.22335595450097334	0.1642360943992576	0.18514864192777492	8.8888354109513165E-2	Not Very Promising	Development of Aggricultural Products / Agro-processing	Warehouses 	&	 Transport	Construction	Light Industry	Tourism	Heavy Industry	0.1218093725433587	0.20288459995828967	0.39095313728321762	0.33248303412427577	0.29555117036466944	0.17056520832330829	Not at All Promising	Development of Aggricultural Products / Agro-processing	Warehouses 	&	 Transport	Construction	Light Industry	Tourism	Heavy Industry	4.7921579952191283E-2	0.25164043573823919	0.2113234185236906	0.32341852368805596	0.39178739311097621	0.62444048707705957	No Opinion	
Development of Aggricultural Products / Agro-processing	Warehouses 	&	 Transport	Construction	Light Industry	Tourism	Heavy Industry	1.0131395292872047E-2	2.9768494007797415E-2	1.3933676661693378E-2	2.1746803356275608E-2	1.1823972020343137E-2	2.1955367313215186E-2	



Development of Aggricultural Products / Agro-processing	Warehouses 	&	 Transport	Construction	Light Industry	Tourism	Heavy Industry	0.82013765221158463	0.51570647029568573	0.38378976753140959	0.32235163883140405	0.30083746450402249	0.18303893728642467	
Lushnje	

Not at all involved	Little involved	Involved	Very Involved	Don’t Know	No answer	0.21445187787778422	0.44056729396288008	0.17626863037654028	2.7241661452568022E-2	0.13154770499430612	8.0216906515218084E-3	

Lushnje	

Not at all involved	Little involved	Involved	Very Involved	Don’t Know	No answer	0.11292936099212408	0.25099067879546599	0.30081339943206781	5.4691886862075642E-2	0.26643243329964539	1.4142240618632953E-2	

Actually a member	
Political Party	Religious Group	Charity Organisation	NGO	3.9899889300669469E-2	3.14610707352685E-2	1.1615408063403561E-2	4.0108453257609042E-3	Used to be a member	Political Party	Religious Group	Charity Organisation	NGO	6.2898076398582539E-2	9.9228313359324728E-3	1.2241099934222286E-2	1.2032535977282712E-2	Never been a member	Political Party	Religious Group	Charity Organisation	NGO	0.84422678923810068	0.90775055750750089	0.92527795158107562	0.93499221896006846	Don't Know	Political Party	Religious Group	Charity Organisation	NGO	0	0	0	0	Refuse	
Political Party	Religious Group	Charity Organisation	NGO	5.297524506265007E-2	5.0865540421299815E-2	5.0865540421299815E-2	4.8964399736889153E-2	
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